
MULTICULTURAL   
WOMEN’S HEALTH CENTRE 



Our Vision 
Inspiring women, families and communities 

  
  

Our Mission  
 To provide inclusive, holistic and culturally 

sensitive services for women and their families, 
promoting healthy communities 

  
 

Our Values 

 We celebrate diversity 

 We work in partnership 

 We encourage participation and the building 

of capacity 

 We treat everyone with dignity and respect 

 We work ethically and reflectively 

 We value innovation 

 We work with passion and dedication 



 
ANNUAL REPORT 2012 

 
1 

 

Philosophy and Background 

The Centre, originally known as Mirrabooka Multicultural Women’s Health Centre was 
officially opened on August 10th, 1992 and this year celebrates its 20th year of service. The 
name “Ishar” was chosen by a vote among the management committee, staff and volunteers 
and was adopted in April, 1995.  

Ishar Multicultural Women’s Health Centre (Ishar) operates with a philosophy grounded in 
the ‘Social Model of Health’. Since its inception the Centre has adopted a style that focuses 
on the healing of lifestyle-related problems that detrimentally affect the health and wellbeing 
of women of all ages, particularly those from culturally and linguistically diverse 
backgrounds. 

In other words, the ‘medical’ condition of women seeking the services of the Centre is not 
separated from the real life interconnections of personal, social, cultural, economic, race, 
age and gender related problems.  Women are provided with information, advice, 
counselling, training and/or support so that they become empowered to deal with the 
problems themselves or are referred on to a more appropriate agency.  

Ishar’s vision is that it be a place of health and healing, happiness and peace, meeting real 
health requirements of women from different cultural backgrounds. This is achieved through 
a service delivery model that is flexible and responsive to the needs of women and their 
families. Strategies used include outreach, in-house group work, individual counselling, 
home visiting, advice, mediation, advocacy and referral services delivered by a team of 
multi-skilled professional staff and contracted bilingual community educators.  

A culturally appropriate health service such as the one provided by Ishar aims to benefit 
society as a whole.  It encourages women to take care of their emotional and physical 
wellbeing by accessing services which are appropriate to their health needs. 

During the last financial year Ishar made more than 38,325 contacts with people from over 
100 cultural backgrounds. Despite the small number of core staff, the number of women of 
all ages using or being supported by the Centre increases every year. Unique to the Centre 
is the role of bi-cultural workers and commitment of the many volunteers. They come from a 
variety of backgrounds and take time out of their busy lives to contribute their knowledge, 
skills, wisdom and effort.  

In 1997 Ishar was the winner of the Community Service Industry Award for services to 
children, young people, families and the community. In 2002, Ishar was awarded the tender 
for a new metropolitan-wide service – the Multicultural Carer Support and Skills 
Development Program funded by the Office of Mental Health, Department of Health which 
has since become an intrinsic part of Ishar’s core services. In 2006 Ishar was a finalist in 
Health Way’s recognition of excellence in health promotion for Healthier Lifestyle Choices for 
CaLD women. The healthy lifestyle project ran for 6 months promoting the adoption of a 
healthier lifestyle in relation to eating habits and physical activity. In 2007 Ishar received the 
Community Services Award for Innovative Service Delivery awarded by the Office of 
Multicultural Interests and present by the Honourable Ljiljanna Ravlich MLC, Minister for 
Multicultural Interests and Citizenship. 

Over the years Ishar has grown from a local gender-based health service to a metro wide 
service. Ishar has also developed international links with the Centre for Women’s 
Intercultural Leadership, St Mary’s College, Notre Dame, Indiana, USA which conducted 
several leadership workshops in Perth for Ishar staff and other service providers. 
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Chairperson’s Report 

I would like to thank everyone associated with Ishar and its activities over the past 12 
months of what has been a busy year for Ishar Multicultural Women’s Health Centre.  Ishar’s 
success is based on its vision of “inspiring women, families and communities”.   By growing 
strong, healthy, holistic and culturally sensitive relationships with women who need its 
services, Ishar staff are able to achieve welcome change and provide helpful support and 
assistance.  This year has seen a growing focus on leadership skills for the women in our 
community which augurs well for the health of our society. 

During the past year Ishar welcomed two new Board Members, Bettine Heathcote and Dr 
Lesa Morgan, both of whom are making significant contributions to the leadership and work 
of the Board.  Last year, we farewelled Chantelle Horsford and Dr Judy Kulisa who had been 
a Board Member and Chairperson for many years.   I was nominated as Board Chairperson 
at last year’s AGM and it is an enormous privilege to work with my Board colleagues and 
Ishar’s CEO, Andrea Creado.  I would like to thank Paula Wyndow for her contribution as 
Board Treasurer. This year we will be establishing an Audit and Finance Committee to 
replace the Treasurer’s position.  

We now also have a Chief Executive Officer.  The decision was made during 2012 to confirm 
the change in title and responsibilities from Executive Director to Chief Executive Officer. 

As a Board, supported by the CEO, our work during the year focussed on consolidating our 
Governance model.  We have updated and reviewed all the Governance documents, and 
Policies and Procedures Manual, as well as establishing an in-depth Risk Management Plan 
and continuing to report on progress against the three year Strategic Plan.  We have also 
completed a review of the Constitution and have recommended amendments that we hope 
will be approved tonight.  

Considerable work has also been done to develop a Gender Policy for Ishar.  This policy will 
take away the stereotypical view of women and what women can do.  This is a policy 
position of which we are exceedingly proud. This is ground-breaking work and I would like to 
commend Andrea Creado and Paula Wyndow for their leadership in this regard.   

Financially, Ishar remains focused on providing community services in line with its Vision, 
Mission and Values.  The funding increase provided by the State Government was utilised to 
increase staff salaries across the organisation, providing a welcome boost to wages in what 
continues to be a poorly paid sector.  Women’s wages in Australia have, for generations, not 
matched male wages.  In WA the differential can be as high as 30% in some sectors, and 
nationally the average gap is around 17%.  It was pleasing to give this extra revenue 
provided by the State Government towards wage increases.  

I would like to thank our funding bodies for enabling Ishar to continue to provide and expand 
its services in our community.  They are: the Department of Health, the Department of 
Families, Housing, Community Services and Indigenous Affairs; the Department of Training 
and Workforce Development; the Office of Multicultural Interests; the Perinatal Mental Health 
Unit; Mental Health Commission; Community Midwifery WA, Lotterywest and the 
Commonwealth Department of Immigration and Citizenship;. Their support is essential to the 
wellbeing of our communities and wider society.  

Finally, I would like to thank my colleagues on the Board for their commitment to this 
organisation and support of Ishar’s work.  My thanks and deep admiration and respect to 
Ishar’s CEO, Andrea Creado, whose leadership is outstanding; my thanks to the staff and 
supporters of Ishar, who bring the Vision, Mission and Values alive through their daily work; 
and my grateful thanks to all those who use our services.   I commend this Annual Report to 
you.  

Dr Lucy Morris – Chairperson 
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Treasurer’s Report 

 

It is with pleasure that I present the Treasurer’s report for Ishar Multicultural Women’s Health 
Centre for 2011-12.  

In 2010 when we developed the strategic plan it was decided that each year Ishar would 
increase its funding by at least 10 percent each year as well as diversify its sources of 
income. In 2011-12 Ishar accomplished this target of achieving more than ten percent 
increase in the funding and we have been successful in gaining ongoing funding from both 
federal and state government departments.  

Another major financial accomplishment was the shift in the manner in which Ishar has 
traditionally managed its finances from contracting an individual bookkeeper to purchasing 
financial management and pay role service from an external organisation. This shift has 
reduced the risk associated with being dependent upon an individual person and has 
brought about a more efficient, economical and stable finance management system.  

During the year Ishar received funds from various local, state and federal government 
departments to deliver a range of services and also to invest in organisational development 
activities. The increase in all state government funding was mainly spent on an equitable 
wage rise for most staff and a small percentage was allocated to administrative expenses.  

Ishar continues to invest funds for staff entitlements in safe investments which will enable 
the organisation to meet its obligations when they fall due.  

All the reports to the funding bodies have been submitted in accordance with the contractual 
agreements. Ishar continues to have a steady increase in income enabling the organisation 
to offer a more diverse range of services to its community.  

I would like to thank my Board colleagues for their support while I familiarised myself with the 
Treasurer’s role and am grateful for their trust in my abilities. I would like to thank Brian 
Garrett for his patient explanations of the various financial reports and also for the effort 
taken to simplify and streamline the Board financial reports which have always been sent in 
a timely manner. Finally I would like to thank all the staff at Ishar for their continuous 
dedication and to the clients who use our services.   

Paula Wyndow 

Treasurer 
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Chief Executive Officer’s Report 

In August 2013 Ishar will have been incorporated as a Multicultural Women’s Health Centre for 
21 years. This will signify Ishar’s coming of age as an organisation and, particularly in the last 
financial year, we have grown in many ways.  

In our 2011-2013 Strategic Plan we committed to undertake a number of activities that would 
help us improve our governance, service delivery and client relationships. I am proud to report 
that the entire team at Ishar worked very hard in all areas and as a result we have been able to 
expand our clinical services at the Mirrabooka centre and we have also been able to establish 
health programs in our outreach centre in Merriwa. We were also successful in receiving ongoing 
funding for our Settlement Grants Program and the shared-care midwifery program as well as 
receiving grants to run community enrichment programs like Strengthening Women which was 
once again very well attended. In addition, we were successful in receiving ongoing funding for 
our family support, education and training programs.  Through the year we made 38,325 client 
contacts with women and families from over 100 ethnicities. The staff at Ishar has worked hard to 
refine the range of processes that effect client relationships and these are now well documented 
in our Policy and Procedures Manual and Governance Manual.  

While staff were kept busy implementing new programs we also engaged in a range of 
professional development activities including team building workshops with theatre sports, as 
well as attending conferences and training programs on mental health first aid, domestic 
violence, advocacy and leadership.  We also revisited our Strategic Plan to assess how much we 
had accomplished in its second year of operation and, through this process, developed plans 
which will help us achieve all the objectives of the Strategic Plan by the end of 2013.  

Next year we intend to celebrate Ishar’s 21
st
 year of operation with a play that will showcase the 

successful inclusion of women from multicultural backgrounds into the Australian way of life.  In 
response to our client surveys and consultations we will also be implementing a healthy lifestyle 
program for older women and delivering another community-building project called “SVADBA” 
which will showcase the traditional wedding customs of at least six culturally diverse 
communities. This project will be captured on DVD and film which will be aired on Community 
TV.  

We also intend to pursue a social enterprise project and are currently exploring funding and 
partnership opportunities that will lead to the establishment of a social enterprise in Mirrabooka. 
Plans are already underway for Ishar to host the 4

th
 National Transcultural Mental Health 

Conference in October 2013 in partnership with the Transcultural Mental Health Service and 
Migrant Health Services.  

It is obvious that the team at Ishar will be very busy in 2013 and I wish to express my heartfelt 
gratitude to all the staff and volunteers who work with passion and dedication to deliver the best 
possible services to our community. I also want to thank the Board of Management for their 
excellent governance of the organisation and the support they offer me in my role.  

It has been ten years since I walked through the doors of Ishar as a young migrant looking for 
work.  Since that day there has not been one moment when I have felt anything less than joy to 
be working at Ishar. For this sense of satisfaction I have to thank all the clients of Ishar who place 
their confidence in our services and give us the energy and enthusiasm to continue working on 
their behalf.  

Our vision is to inspire women, families and communities and I look forward to working with the 
team at Ishar to keep this vision alive.  

Andrea Creado 

Chief Executive Officer 
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Health Services 

 
 In the 2011 – 2012 financial year the Health Services were managed by Jan Ryan and 
included the following programs funded by Department of Health. 
 

 (DOH) Core Service programs  

 Multicultural Mental Health Counselling Service   

 Therapeutic Group Support   

 Clinical Services 

 Physiotherapy  

 Physical Activity Program 

 Information and Referral 

 Health Education/ Health Promotion 
 

Multicultural Mental Health Counselling Service   
Individual counselling sessions provided by Rachel King, registered psychologist. The major 
health issues highlighted in the individual counselling sessions were Stress, relationships, 
depression, post traumatic stress disorder, anxiety, grief and loss and parenting issues. 603 
individual counselling sessions were provided during the year.  
 

Therapeutic Group Support   
Ishar’s psychologist, Rachel King, conducted two therapeutic group discussions which were 
well attended.  The first one was titled ‘Saying No’ and the second was ‘Is it Anxiety or is it 
Stress?’ 
 

Physiotherapy  
Physiotherapy clinical services were provided by Ishar’s Physiotherapist, Mairead Scanlon. 
The main presenting musculo-skeletal problems were sub-optimal mobility and flexibility due 
to age, underlying pathology, overuse, pregnancy, incorrect posture, incorrect lifting 
techniques and incorrect footwear.  
 274 clinical consultations were provided. 
 

Physical Activity Program 
The physical activity program this year included general exercise classes conducted by 
Teresa Kata, Ishar’s senior physiotherapist, Yoga classes conducted by instructor Ariel 
Watson from The Yoga Space, and Zumba classes with Instructor Suzana Kocovski.   
There were 815 contacts made through all of these programs. 
 

Information and Referral 
Information and referral service includes telephone contact, walk- ins and web site hits.  
There were a total of 16,412 contacts for the year. 
 

Health Education/ Health Promotion 
Ishar has integrated health education/health promotion into all of its programs and continues 
to be flexible and responsive to the needs of community women and services providers. 
There were 17 health education/health promotion workshops and events conducted 
throughout the year.  
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Clinical  
Women’s health clinical services were provided by Ishar’s medical practitioner Dr Christine 
Reid with assistance from Donna Stephen, nurse/midwife. The clinical service has also 
continued to offer a comprehensive ‘shared care’ antenatal service in partnership with 
Osborne Park Hospital.  
During the year 1210 clinical consultations were provided. 
 

 
 

Department of Health Outreach Service – Upper Northern Suburbs.  
in October 2011, Ishar received funding from the Department of Health  for a 12 month pilot 
program in the upper northern suburbs. To date the programs conducted in the Merriwa, 
Banksia Grove and Landsdale areas include:  

 Bukhara kitchen -  a social cooking group  

 Zumba exercise classes   

 Swimming classes   

 Let’s Be Healthy Program provided in Banksia Grove and Merriwa through the Swap 
it Don’t Stop it Campaign in partnership with Metropolitan Migrant Resource Centre, 
Foodbank W.A, Australian Asian Association. 

 Perinatal support group programs  

 Perinatal home visiting service  

 Pregnancy information and support service;  

 A Women’s Day Out health promotion and service promotion event in Merriwa.  
 

The total number of contacts during July 2011 – June 2012 have been 925.  
 

Afghanistan, 47 

Argentina, Bangladesh, 
Cook Islands, 

Czechoslovakia, East 
Timor, El Salvador, Laos, 

Oromo, Portugal, 
Romania, Saudi Arabia, 
Serbia,Tanzania, United 

States of America, 
Zambia, 15 

Australia, 74 
Bosnia, 6 

Burma, 184 

Burundi, 3 

Cambodia, 8 

Chile, 4 China, 35 

Congo, 7 

Croatia, 8 

Eritrea, 15 

Ethiopia, 
29 

France, 2 

Germany, 5 

Greece, 4 

Hong Kong, 7 Hungary, 2 

India, 
40 

Indonesia, 3 

Iran, 77 Iraq, 50 

Ireland, 3 

Italy, 5 Japan, 5 

kenya, 7 
Lebanon, 16 

Liberia, 
14 Macedonia, 27 

Malaysia, 17 

Mauritius, 3 
New Zealand, 

2 

Pakistan, 11 

Phillipines, 10 
Papua/NewGuinea, 8 

Poland, 4 

Russia, 3 Sierra Leone, 4 

Singapore, 7 

Somalia, 13 

South Africa, 6 

Sri Lanka, 6 
Sudan, 70 

Thailand, 9 

Turkey, 9 

United 
Kingdom, 7 

Vietnam, 246 

Zimbabwe, 7 

WOMEN'S HEALTH 

CLINIC - Country of 

Origin 
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DOH,  WA Perinatal Mental  Health Unit - Perinatal Mental Health Support Program for 

CaLD Women 
This service is coordinated by Ishar’s social worker - Ruth Sims. The overall aim of the 
program is to provide psycho/educational/social support groups for CaLD women in the 
perinatal phase of their lives. This year, three group programs and one workshop have been 
completed.  These groups, conducted over 6 weeks, are interactive and informative covering 
topics such as mental/emotional and physical health, child development, parenting and self 
care.  
68 women have attended these psycho-educational support groups.  

 
DOH,  WA Perinatal Mental Health Unit -  Perinatal Home Visiting Program  
This service is also coordinated by Ishar’s social worker - Ruth Sims.  The service continues 
to be in high demand and compliments the perinatal support group program.  In 2011 - 2012  
there were 126 new referrals from a diverse range of service providers and community 
women and 377 home visits were made. 

 
Community Midwifery W.A subcontracted -Pregnancy Support and Information Service 
This service was provided by Donna Stephen, Ishar’s midwife and was completed in June 
2012. The service has grown and this year 410 contacts were made with the midwife.   
Ishar has now been successful in securing funding from the Department of Health to 
incorporate this pregnancy support and information service into a midwifery-focussed clinical 
service which commenced in July 2012.  
In 2012 Donna Stephen, Ishar’s midwife of 5 years, left to move with her family to rural 
Australia.  She was replaced by Nicola Roberts, who has continued to develop and expand 
the service. 
 

Development of Networks 
The health service also targets community initiatives and joint projects that are developed 
and maintained with stake holders to support health priorities. The stake holders involved in 
many of the community initiatives have been:   

 Smith Family –C4C 

 Royal Lifesaving Association 

 Metropolitan Migrant Resource Centre 

 Association for Services to Torture and Trauma Survivors.   

 King Edward Memorial Hopital  

 Department Of Health  

 Dungeon Youth Centre  

 Breast Screen W.A 

 Women’s Health Works  

 City of Wanneroo  

 Heart Foundation 

 Australian Asian Association 

 Food Bank W.A 

 Cancer Council 

 Disability Services Commission 

 Red Cross 

 Nutrition Australia 
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Student Supervision 
In 2011 - 2012 the health service has been committed to providing a fertile multicultural 
learning environment to a diverse student group in the disciplines of nursing, health 
promotion, midwifery and social work from Edith Cowan, Notre Dame and Curtin 
Universities.  
 

Workshops/Conferences. 

 Everyone Has a Culture - Cultural Responsiveness for better health services.  2-day 
workshop attended by Health Services Manager 

  Foodbank Foodsense - Workshop on Healthy Eating attended by Midwife and Social 
Worker  

 Anglicare -Worker Safety On Home Visits – attended by Social Worker and Midwife  

 Active Living For All - Work shop attended by Health Services manager  

 Women's And Newborns Innovation And Research Symposium - attended by Health 
Services Manager and midwife  

 

Presentations  

 Midwifery Update Program - Health Services Manager and Midwife attended and 
presented an information session. 

 Marce Perinatal Mental Health Conference  Health Services manager and Social 
worker attended and presented a workshop  

 Secondary Trauma Workshop for DSC staff - presented by Health Services Manager 
and Carers Coordinator.  

 Women and Childrens Health Branch Network - Executive Advisory Group - Health 
Services Manager presented an information session on Ishar's Perinatal Services.  

 Pregnancy and childbirth information session presented  by Midwife at Integrated 
Services Centre, Koondoola Primary School. 

 

New Initiatives 

 Swap it Don’t Stop it Program in Banksia Grove and Merriwa - funded by Heart 
Foundation 

 Introduced Zumba classes in the Merriwa and Mirrabooka area.  

 Fun Being  Mum event  - funded by C4C  

 Healthy Families Expo at Girrawheen primary school partnered and funded by C4C 

 Initiated women's clinical health care for Community Detention Clients through Red 
Cross.   

 
 
 

Administration  
In 2011 – 2012, Reception, Administration and Infrastructure were managed by Violeta 
Sukoski, supported by Rukmini Upadhyay Aryal.            
                                                                                                                                                                                                                               

Reception / Information officer  
For the financial year 2011 – 2012 Reception was operated by Rukmini Upadhyay Aryal   
who has worked diligently to accommodate the increase in the number of client inquiries.  
Rukmini has also worked closely with other staff members to develop a clear knowledge of 
new programs, in order to provide current and accurate information to clients and other 
agencies.  
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Accounting  
Baptistcare was contracted to provide accountancy services and has managed all Ishar 
finances, providing timely and efficient support.   
 

Student Placement  
Ishar has offered placements to a range of students from Universities, Institutes of 
Technology, and other learning institutions during 2011 – 2012. 
 

Students  
Ishar has provided placements for 14 students during the 2011 – 2012 financial year, from a 
range of universities, TAFE Colleges and other training colleges including: 

 University of WA 

 Curtin University, 

 Edith Cowan University 

 Notre Dame University 

 Joondalup TAFE 

 Leederville TAFE 

 Polytechnic West 

 Cambridge International College 
 
Areas of study have included: 

 Health Promotion  

 Midwifery  

 Women’s Studies 

 Community Development  
 

Volunteers 
In the last financial year Ishar had a number of committed volunteers who supported more 
than one program or service. Their dedication has helped us to achieve the aim of the centre 
and also allowed them to reflect on themselves and their skills.  

 Cherylann Magee- volunteered in clinic - now employed  

 Marina Suleski – volunteering in Women’s Searching For New Beginning and the 
SGP – now employed.  

 Joy Montague- Administrative Support in Community Projects  

 Heather Welch – for pregnancy support and information service  

 Rozina Graham    -  perinatal support program  

 Chantelle Gardner- mothers group  

 

Settlement Grants Program  

Managed by Violeta Sukoski, coordinated by Marina Suleski and funded by the Department of 

Immigration and Citizenship. 

This is the second year of Ishar delivering the Settlement Grants Program.  This program 
provides orientation services for women and their families who have been in Australia for 
less than 5 years. The project assists clients to gain access to mainstream services 
including accommodation, education, training, and employment, and addresses health 
issues and social isolation.  
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The program is coordinated by Marina Suleski who has been mentoring and supporting 
clients to settle more inclusively in Australia.  Thien Hnin Wai Oo was the Bi-cultural 
worker who has assisted the Program and the clients.   

 

 
 

 Innovative Projects    

Managed by Violeta Sukoski  

Projects include: 

 “Women Searching for New Beginning (WSFNB)” funded by the Department 
of Training and Workforce Development  

 Short term projects such as the “Strengthening Women” Project funded by 
the Office of Multicultural Interests (OMI).  

 Refugee Day  

 

Women Searching For a New Beginning 

The program was managed by Violeta Sukoski and coordinated by Marina Suleski with 
funding from Department of Training and Workforce Development. 

This is the third year of Ishar delivering this fantastic program.  During the life of the 
program Ishar has developed a range of partnerships and worked in the collaboration 
with Mercy Care Family and Community Services, City of Wanneroo, Metropolitan 
Migrant Resource Centre, Centrelink and the West Coast Institution of Training. The 
program offers assistance to women from migrant, refugee and humanitarian 
backgrounds living in the Merriwa / Clarkson area, to develop and adapt their job search 
skills to the Australian context. This program aims to develop the job search skills of 50 
women.   

 

Multicultural Carer Support and Skills Development Program 
Managed by Irena Quinn with funding from Mental Health Commission. 

Irena Quinn left the program in January 2012.  The program was then managed by the CEO with 

assistance from Violeta Sukoski. 

SGP Clients - Ethnicity 
Afghanistan 

Africa 

Australia 

Burma 

China 

Congo 

Eritrea 

Ethiopia 

Iran 

Iraq 

Karen 

Kenya 

Lebanon 

Liberia 

Macedonia 

New Zealand 

Pakistan 

Ruanda 

Somalia 

Sudan 

Thailand 

Togo 

Uganda 

Vietnam 
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In 2011 - 2012 the Carers program continued to provide a range of holistic, inclusive and 
client centred services and support to CaLD Carers of people with a mental illness. The 
services included individual counselling, group counselling and therapy, social support 
groups, information, short retreats, referrals, advocacy, extraordinary support of bicultural 
workers and free interpreting service. In addition, Carers had opportunities to participate in 
special projects, attend conferences, public events and celebrations. They were also 
proactive in representing Ishar at public consultations and forums.  

In January 2012,  Ishar said farewell to Irena Quinn, Manager of the Carer Support Program 
for the past 5 years.  Finding a suitable person to take her place has taken some time, 
during which the program was kept going by the Carer Support Workers - Anabela Louriero, 
who gave birth to a son in September 2011,  Ayla Sulejmanoski who gave birth to her 
daughter in June 2012,  and Deborah Fleming-Prins who continues to support  the program.   

A new Coordinator, Elizabeth Colangelo, has now been appointed and is exploring a range 
of options to rejuvenate the program. 

 
 Elizabeth reports:  
 
It has become evident that, in many cases, individual carers have multiple needs which 
require one-on-one support and goal setting to achieve the desired outcomes for their caree 
and for their own wellbeing. The focus for the next year will therefore be on individualized, 
needs based support for carers.   

This individualised service will be provided in addition to the information sessions and self 
care workshops provided in the Wednesday group program.   Each quarter an outing will be 
arranged to a venue of particular attraction or interest to the group. 

The Carer Support Coordinator will continue to network with other services providers and 
seek partnerships/collaboration with other agencies.  

Plans are in place to introduce as part of the CaLD Carers program: 

 Case work, including home visits, assessment of individual need, planning, goal-

setting and referrals to relevant service providers. 

 Commence a “Let’s Talk” sharing group.  

 Develop future Outreach and links into the community, e.g.  Balga High School, 

Salvation Army Community Centre. 

 

Family Support Program 
This project was managed by Sally Bower.  
Funding for the project is provided by Families and Housing, Community Services and 
Indigenous Affairs (FaHCSIA).   
  
The Family Support project aims to assist participants with parenting, family relationship and 
social welfare information that will help them to adapt to Australian society while preserving 
their traditional values.  

During 2011 -2012, the project has provided information to approximately 393 women while 
providing free crèche facilities to 214 children. Twenty service provider partnerships have 
been formed and sixty culturally sensitive information sessions, interactive workshops and 
demonstrations of  good parenting techniques and healthy lifestyles were delivered to 
participants. 
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 Referrals come from surrounding service providers including social workers, psychologists, 
child health nurses and class participants. Women experiencing social and environmental 
upheaval in their lives due to migration, mental illness or financial difficulties are given 
practical skills and support in these classes to lift their self esteem and improve their 
confidence while creating friendships and networks. 

 

The ongoing programs include:  

Bukhara Community Kitchen  

Offered in Merriwa, and providing cultural cooking classes and information on nutrition and 
exercise for healthy lifestyles. 

Family Support  

Groups in Mirrabooka and Merriwa, enjoy weekly craft sessions.  The main skills being 
taught in the program are sewing, machine operation, measurement, pattern cutting and 
clothes making.  

Information sessions included topics such as parenting, women’s health, mental and 
recreational health. The group participated in “Strengthening Family Relationships” - a three 
day workshop which was delivered by Relationships Australia.  The ‘Big  Day Out” Event for 
women and service providers was held in May and November 2012 and incorporated 
information-sharing from service providers such as Ngala, Child Health Nurses, Department 
for Communities, Parenting WA, Department for Child Protection, City of Wanneroo, 
Joondalup Legal Centre,  and Community Police . 60 women participated in the information 
gathering before enjoying some lunch. 

Swimming Lessons  

Conducted over four terms in Merriwa and Mirrabooka for CaLD women. The wearing of the 
“Burkhini” has proved very successful as a means of inclusion for Muslim women attending 
and swimming in the public pool.  Girls’ swimming classes were well supported over the 
school holidays.   

School Holiday Programs 

Held for parents and children in Mirrabooka and Merriwa and focused on the importance of 
play and communication through the medium of art, craft and sport. 

Culture-Specific Parenting Information Sessions 

Held with groups of parents from African, Middle East and Asian countries. Discussions 
about parenting during the transition from one country to another, legal systems, parental 
values and expectations, and communication between parents and children were well 
explored by the parents. 

 The Family Support Program is an ongoing part of a process that weaves the social and 
economic complexities with opportunities and successes so that women become the strong 
fabric of our community.  
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