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Our Vision 
Inspiring women, families and communities 

 

Our Mission 
To provide inclusive, holistic and culturally sensitive services for women  

and their families promoting healthy communities. 
 
 

Our Values 
We celebrate diversity 

We work in partnership 
We encourage participation  

      and the building of capacity 
We treat everyone with dignity and respect 

We work ethically and reflectively 
We value innovation 

We work with passion and dedication 
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PHILOSOPHY AND BACKGROUND  
Ishar Multicultural Women’s Health Centre was officially opened on August 10th, 1992 and this year celebrates 23 years of service. The name “Ishar” 
was chosen by a vote among the management committee, staff and volunteers and was adopted in April, 1995.  

Ishar operates with a philosophy grounded in the ‘Social Model of Health’ and has adopted a style of service that focuses on the healing of lifestyle-
related problems that detrimentally affect the health and wellbeing of women of all ages, particularly those from culturally and linguistically diverse 
backgrounds. In other words, the ‘medical’ condition of women seeking the services of the Centre is not separated from the real life interconnections 
of personal, social, cultural, economic, race, age and gender related problems. Women are provided with information, advice, counselling, training 
and/or support so that they are empowered to deal with the problems themselves, or they are referred on to a more appropriate agency.  

Ishar’s vision is “Inspiring women, families and communities”.  Ishar’s intention is that it be a place of health and healing, happiness and peace, 
meeting real health and wellbeing requirements of women from different cultural backgrounds. This is achieved through a service delivery model 
that is flexible and responsive to the needs of women and their families. Strategies used include outreach, individual counselling, home visiting, in-
house group work, advice, mediation, advocacy and referral services delivered by a team of multi-skilled professional staff and contracted bilingual 
community educators.  

A culturally appropriate health service such as the one provided by Ishar aims to benefit society as a whole. It encourages women to take care of their 
own emotional and physical wellbeing by accessing services which are appropriate to their health needs.  

During the last financial year Ishar made more than 65,000 contacts with people from over 65 cultural backgrounds. Despite the small number of core 
staff, the number of women of all ages using or being supported by the Centre increases every year. Unique to the Centre is the role of bi-cultural 
workers and commitment of the many volunteers. They come from a variety of backgrounds and take time out of their busy lives to contribute their 
knowledge, skills, wisdom and enthusiasm.  

In 1997 Ishar was the winner of the Community Service Industry Award for services to children, young people, families and the community. In 2002, 
Ishar was awarded the tender for a new metropolitan-wide service – the Multicultural Carer Support and Skills Development Program funded by the 
Office of Mental Health, Department of Health, which has since become an intrinsic part of Ishar’s core services. In 2006 Ishar was a finalist in Health 
Way’s recognition of excellence in health promotion for Healthier Lifestyle Choices for CaLD women. In 2007 Ishar received the Community Services 
Award for Innovative Service Delivery awarded by the Office of Multicultural Interests. 

In 2012, Ishar’s Social Worker, Ruth Sims, was chosen as 2012 Employee of the Year in the Mental Health Commission Good Outcomes Awards.  In 
the same year, Ishar’s CEO, Mrs Andrea Creado was awarded the ‘Woman of Achievement Award’ from Zonta International and Ishar was inducted 
into the United Nations Women’s Hall of Fame. 

Over its lifetime, Ishar has grown from a local gender-based health service to a much larger service supporting and empowering women from CaLD 
backgrounds in all aspects of their health and wellbeing. 
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CHAIRPERSON’S REPORT 
Dear Members and valued Community Citizens, 

This has been a most extraordinary year. One of great inspiration and one of incredible challenges. It has brought our Organisation closer, but has also completely 
altered it, reshaped it and refocused our future direction. The future of Women’s Health funding at both a State and Federal level is in the balance and the year 
ahead will be one of significant advocacy.  

This has also been a year of establishment and consolidation at the Board level.  I most sincerely thank my fellow Board Members for their tireless effort at all 
levels – it has been a time of difficult decisions. This year, we have welcomed Clare Moynihan to our Board of Management. Clare brings with her a wealth of 
knowledge and experience in the Australian Government‘s Department of Social Services (formerly FaHCSIA), as well as Adult Education, People Management and 
Stakeholder Engagement.  A very big welcome to Clare. 

I am very pleased to say that from an Organisational perspective, all aspects of the strategic plan have been achieved in 2014-2015. Some of the highlights have 
been:   

 Laying of a plaque at Kings Park Botanical Gardens which honours the work carried out by Ishar over 23 years. This is a tribute to all the women – volunteers, 
staff and clients - who have made Ishar a vibrant and meaningful organisation.  

 Establishing a new accounting system and ensuring there are no discrepancies in the paid or accounted wages, superannuation or entitlements. 
 Undertaking a feasibility study to determine Ishar’s ability to pay a higher superannuation to its staff in keeping with Ishar’s Gender Policy. The Board committed 

to make arrangements to pay an additional 0.5% superannuation above the standard from July 2015.   
 Partnering with Zonta House for a fund raising event hosted by law firms Grant Thornton and Jackson McDonald. The event was a high tea with over 100 

attendees. Rabia Siddique, Ishar’s Ambassador, was the guest speaker.  
 Development of the Data Management System which will be implemented in the next financial year. 
 Staff have also been trained in Results Based Assessments which will enable Ishar to evaluate the efficacy of its programs and make changes where necessary. 

This will be of benefit to the clients and will also be a clear demonstration of the long term benefits of Ishar programs on the lives of women. This type of 
evaluation helps inform funding bodies of the social impact of financial investment made in community organisations.  
 

Whilst 2014-15 has been a year of great change and uncertainty, we at Ishar remain focussed.  Our Priority areas for 2015-16 include: 

 Continuing the effort to find sustainable and affordable accommodation for Ishar. 
 Securing funding opportunities that are sustainable, especially for the Perinatal Program and to establish new programs to meet the needs expressed by clients 

through the client survey. 
 Fundraising activities to raise the awareness of Ishar’s mission and raise much needed funds for programs which will empower women. 
 Improving employment policies and practises that will benefit staff and reflect the changing needs of the organisation.  
 Developing the 2016-2019 strategic plan. 

 
I would also like to extend our thanks to our funding bodies: 

- WA Department of Health 
- WA Mental Health Commission 
- Australian Government Department of Social Services 
- WA Department for Infrastructure 
- Lotterywest 
- WA Office of Multicultural Interests 
- WA Department for Communities-Office for Women 
- The Smith Family 
- City of Stirling 
- Mirrabooka Square Shopping Centre 
 

Once again, I would like to thank my colleagues on the Board for their expertise, knowledge and dedication to the governance of Ishar. Every meeting is productive, 
energetic and passionately debated by all – you are an inspirational group of people, which makes my role so much easier.  A special thanks to my Vice Chair – 
Bettine Heathcote – for your quiet and considered council during this past year. 

Most importantly, I would like to extend my sincere thanks to Andrea Creado, CEO of Ishar Multicultural Women's Health Centre, and all of the talented staff who 
work with dignity, grace and innovation across all of our programmes.  In this Financial Year Andrea has worked with great energy and commitment to ensure that 
the future of Ishar is one of strength and purpose. Her foresight has assisted Ishar to be in a strong position even as we continue to face an uncertain funding future 
due to the impact of Government Reform and contracting.  Andrea and her team have had to make incredibly difficult operational decisions this year in order to 
ensure the best outcome for our clients and the future of Ishar. These decisions have been carried out with the utmost of professionalism and integrity.  Of course 
a leader such as Andrea is also supported by the dedication of a strong team. On behalf of the Board, I extend to each and every one of you a heartfelt thank you 
through such an uncertain time. 

The coming Financial Year will be a challenging one for all who work in Women’s Health, let alone those of us who are a part of Ishar.  Much advocacy, diligent 
communication and cohesion is required in order for us to successfully see this next year through.  Ishar is also now moving into the last year of our current Strategic 
Plan.  Bringing one highly aspirational and successful Plan to a close, and planning for a new one takes courage, determination and a lot of innovative thinking.  I 
look forward to the celebration of completing one Strategic Plan and being a part of the next chapter of Ishar’s development as an Australian leader in Multicultural 
Women’s Health.  It is on this positive note, that I commend to you this 2014-15 Annual Report. 

 

Tara Ludlow 

Chairperson. 
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CHIEF EXECUTIVE OFFICER’S REPORT  

I begin my report by stating that the year gone by has been one of the most difficult years for Ishar in at least a decade. In the past year Ishar was 
faced with several challenges, resulting from changes in government policy at both the Federal and State level, which left the organisation in a 
vulnerable position.  I would therefore like to begin by thanking the staff who have steadfastly stood behind the organisation, maintained their normal 
workload, as well as undertaking a tremendous amount of extra work to ensure that Ishar would continue to be able to serve its clients and members.  

Changes in State and Federal government policy meant that Ishar had to re-tender for almost eighty percent of its funding.  As a result of this process 
the organisation lost about thirty percent of its income. This lead to some serious decisions which resulted in the restructure of the organisation. The 
loss of funds meant that several programs including the much loved ‘Family Support Program’ had to be shut down and the staff attached to the 
programs lost their jobs. Several staff members, including some who had been with the organisation for over eighteen years, lost their positions.  I 
would like to take a moment to thank these staff members for their dedicated service to Ishar. 

 The staff that are no longer with Ishar and the length of time they were with us, are listed below: 

Employees who lost their job with the Family Support Program at 30.06.2015 due to loss of funding: 

Position Name Length of Employment 
Manager Sally Bower                         8.5 years 
Project Officer      Jessica Bower                   2 years 
Support Worker   Negin Shahidi                     6 years 
Support worker    Razieh Aghabalaei Matanagh 6 years 
Support Worker   Hina Khan                             6 years 
Support worker    Kashfeen Aslam                5 years 
Support worker    Nazia Azfal                           3 years 
Creche worker      Huda Khaliel                        8 years 
Creche worker      Rahimah  Mohd Zaini   22 years 
Creche worker      Labiba Divanian                 6 years 
Creche worker      Mashair Fadlalaa              6 years 

 

I would like to make special note of Violeta Sukoski who was originally employed in 2003 as Receptionist / Information Officer.   With additional 
training, she was gradually groomed for the position of Manager, Administration and Special Projects, to which she was appointed in July 2009.  During 
her employment with Ishar Violeta was supported with paid leave and other resources to achieve her Bachelor’s Degree in Women’s Studies.  In 
return, Violeta utilised the education she gained at University to develop new programs at Ishar.   She also helped establish links between the 
University and the organisation to undertake a research project and other community programs.  

The organisation’s investment in Violeta was well placed. During her employment with Ishar Violeta was responsible for the successful delivery of 
several community projects including a multicultural fashion show; the development, collation and publication of ‘Women Under Blue Skies’ – a 
collection of stories of the migration experience, and ‘Svadba’ – stories of weddings across the cultures. While the organisation regrets her loss, her 
position had to be made redundant due to the heavy loss of funding. 

 It is equally important to acknowledge Lesley Cangemi whose position as Executive Assistant to the CEO was also made redundant.   With a generosity 
of spirit Lesley volunteered to continue working in the same capacity in order to support the organisation through one of its toughest times.   

It would be remiss not to specially thank Sally Bower whose position at Ishar ended with the cessation of funding to the Family Support Program.  
Sally continued to smile and to deliver a high quality program until the last day even though she was personally mourning the end of eight years of 
hard work and personal dedication invested to make the program suitable and effective for the clients.   

Even more staff and programs could have been lost, but due to the Federal government giving consideration to Ishar’s insistent and persistent lobbying 
efforts the Settlement Grants Program was re-funded for two years.  The Project Officer, Marina Suleski, had already been given notice and had found 
another job before the organisation was informed of this decision in the last week of June 2015.  It is therefore fitting to thank Marina for foregoing 
a more stable job in a State Government Department and choosing to stay at Ishar once the funding was confirmed. 

Through this entire year of long days and extreme stress the staff at Ishar have displayed dedication and loyalty to the organisation and for that I 
sincerely thank them.  

In spite of the severe stress the organisation was still able to achieve all of its goals for 2014-2015 and has continued to plan services and activities 
for the 2015-2016 financial year.  

Through this tough time Ishar did not lose sight of its main purpose, which is to deliver services to the community. Several new programs were 
developed and funding applications were approved.  Ishar has been contracted by the Bentley Community Focus group to deliver a multicultural 
cooking program and to develop a community multicultural recipe book in Bentley.  Ishar will also deliver a new “Light of Hope” program for older 
women in the Bentley region.  In Mirrabooka Ishar has partnered with City Of Stirling to develop the Mirrabooka Neighbourhood Mothers project. In 
2015-2016 Ishar will introduce a Breast cancer support group and two new programs to help women dealing with relationship and family violence 
issues.  There will also be a new short term program to help women find employment.  

In addition to delivering services to women Ishar continued its role in other community activities by again being the lead agency in organising the 
International Women’s Day Hall of Fame event which is hosted each year by a consortium of organisations delivering services to women. The 2015 
event was held at Government House and was attended by over 200 guests. The Hall of Fame honours the contributions made by women in various 
fields and each year ten women professionals or volunteers are recognised for their exemplary work in education, community service, law, medicine 
and the arts.   
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In 2014-2015 Ishar once again took an active role in organising the Mirrabooka Harmony Day events.  

Ishar also undertook a variety of presentations sharing its knowledge of working with CaLD communities.  Ishar gave a well-received presentation to 
the staff at Uniting Care West on working with CaLD clients.  Ishar’s midwife presented to the medical students at UWA on good practices in engaging 
with CaLD clients.  The CEO was invited to speak at the State Clinical Senate on ‘The Barriers for Multicultural Women in Accessing Health Care’.  

In Partnership with Department of Social Services Ishar organised a “Kitchen Table Conversation” – a focus group of clients and professionals 
examining Domestic and Family Violence to determine the actions Government could take to prevent its occurrence and to support women who are 
victims of family violence. Ishar was also approached by the WA Department of Health to run a focus group to determine the understanding of 
multicultural women in relation to bowel cancer screening processes and available literature. The suggestions to simplify the information made by 
the women were taken on board and will be included in the bowel cancer screening literature. Ishar is also represented on more than 20 different 
Boards and Advisory Panels and Committees.   

Ishar firmly believes in the merits of working in partnership with other organisations to achieve better outcomes, and last year partnered with over 
30 organisations to deliver a range of programs.  

Ishar’s client base continues to increase and in 2014-15 Ishar made over 45,000 contacts with women and families from over 69 ethnicities.  

Ishar is governed by a Board of Management made up of skilled professional women. I would like to express my sincere gratitude to the Board for its 
advice and support during the last year.   

I want to once again thank the staff and volunteers for their dedication and unwavering support to the organisation throughout the past tumultuous 
year.  

An organisation like Ishar delivers specialised services to a valued section of our community and, as the past year has demonstrated, even in tough 
times Ishar will not give up but will continue to innovate and adapt to change in order to continue its services to women and families from refugee 
and migrant backgrounds.  
 
 
 
 
Andrea Creado 
CEO, October 2015  
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HEALTH SERVICES REPORT 
CLINICAL SERVICES  
 
Medical  
Dr Christine Reid continues to provide an excellent medical and antenatal care service to women on all reproductive health issues.  The service is 
provided in a nurturing, unhurried environment where the women are encouraged to ask questions and thus to make informed choices about their 
health.  The clinic’s operational process is supported by Ishar’s midwife, Nicola Roberts, the health support officer, Daksha Karia and, since February 
2015, the Health Promotion Officer Champo Ngweshe.  Since 2014 the clinic has been increased to 3 days per week.  One hundred and twelve 
Women’s Health Clinics comprising 1,847 appointments were delivered this financial year.  
 
Midwifery  
Nicola Roberts is Ishar’s midwife and provides antenatal clinical care in conjunction with Dr Christine Reid as well as antenatal education and mothers’ 
groups.  Nicola has great passion and dedication to enabling the best outcomes for the women in her care.  In the year July 2014 to June 2015 there 
have been 102 new referrals and a total of 1253 points of contact.   Referrals have been predominantly self-referrals in addition to those from Osborne 
Park Hospital (OPH); King Edward Memorial Hospital (KEMH); Community Nurse Refugee Health; WA Humanitarian Entrant Health Service; Ishar staff 
and Bicultural Workers; Child Health Nurse, Joondalup Health Campus (JHC) and Department for Child Protection.  186 referrals have been made out 
of the program to other services.  These were to the Perinatal Social Worker (Ishar); Physiotherapist (Ishar); Doctor (Ishar); Counsellor (Ishar); 
Settlements Grant Program (Ishar); Osborne Park Hospital; King Edward Maternity Hospital; Joondalup Health Campus and GPs. The midwife provides 
both antenatal care and education with clinical appointments available 2 days weekly.    A postnatal visit is offered to all women who have been seen 
antenatally.  The “Fun Being a Mum” Group continues with groups of 5-7 women attending regularly.  All women who have been seen antenatally 
and have given birth are contacted and encouraged to join the group after a few months.  The group is also advertised to other agencies.  The timing 
of recruitment was changed as it was found the majority of women do not like to leave home for the first two to three months.  Interpreters are 
utilised as required and different topics are discussed each week.  All sessions relate to the health and development of the women and their families.  
Guest speakers / facilitators are engaged and the women continue to enjoy Mums’ and Bubs’ yoga, Kindermusik and infant massage which was 
commenced last term.  Women participants are asked to evaluate the group 6 monthly and, if they wish, to suggest changes to the program.  There 
is usually a core group who attend every week and who are reluctant to leave at the end of the session.   Individual and small group tours of Osborne 
Park Hospital, assisted by an interpreter, continue and are very well received by the women.  An increasing number of women are being referred to 
the maternity unit at Joondalup Health Campus due to Health Department boundary changes.   

The program also continues to work with Curtin University to provide student midwives with continuity of care experience.  This is advantageous to 
the women who choose to participate as it offers them extra support and advocacy whilst exposing the students to the issues and experiences of 
women from culturally and linguistically diverse backgrounds.  Nicola has also been mentoring student nurses and midwives over the past year and 
was integral to the success of an antenatal research project conducted in partnership with Edith Cowan University. The position also continues to 
offer formal and informal education on working empathetically with CaLD clients to graduate and post graduate midwives at Curtin University and to 
staff of other services and organizations.  Nicola was also a member of the DOH Safe-Sleeping Working Group which was meeting annually to discuss 
the status of the Safe Infant Sleeping Inter-Agency Implementation Plan and the Safe Infant Sleeping Policy and Framework.  After its objectives had 
been met this group dissolved in March 2015.  She continues to be a member of the Refugee and Migrant Women Working Party, whose aim is to 
lead, support and facilitate the identification and implementation of maternity continuity of care models for refugee and migrant women in all health 
services across WA.  The group is currently developing a tool kit for use by health professionals.  
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Physiotherapy  
Gemma Creighton continued to provide a comprehensive physiotherapy service to Ishar clients. Gemma utilised her Pilates and Feldenkreis training 
to offer the clients a range of exercise modalities for improving their overall health.  Many women have sub-optimal mobility and flexibility due to 
age, underlying pathology, overuse, pregnancy, incorrect posture, incorrect lifting techniques and incorrect footwear.  Through individual 
consultations women are assessed, provided basic treatment, offered a personal exercise program and/or referred elsewhere for more specialised 
treatment. This clinic provides access to a physiotherapist which would otherwise be unaffordable.  243 contacts were made with the physiotherapy 
services.  
 
Physical Activity Program  
This year Ishar continued to conduct a weekly physical activity program with a focus on fitness and flexibility using a variety of exercise regimes 
facilitated by Samira Golriz and Hala Soliman.  
Rachel Carr, Sarah Gooch and Carmela Lacey conducted the weekly Yoga classes.  
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Individual Counselling and Therapeutic Support Program  
Rachael King, Ishar’s psychologist, resigned in June 2014 after providing a caring, professional counselling service for 4 years.  Dr Carol Kaplanian was 
employed as Ishar’s counsellor in August 2014. Carol has a Ph.D in Social work and has expertise in family and domestic violence. The counselling 
service is offered one day per week and has a 2 month wait list for new referrals.  In order to address the increase in demand Ishar has entered into 
a Memorandum of Understanding with CentreCare Inc. to provide an extra counselling service at Ishar one day per week.  
 A confidential support group for women experiencing domestic violence is regularly facilitated by Carol. The predominant mental health issues 
highlighted in individual counselling sessions were depression, family and domestic violence, isolation, relationship issues, anxiety, trauma, PTSD, 
grief and loss, suicidal ideation and psychosis.  Three hundred and thirty nine counselling sessions were conducted.   
 
Information and referral  
Throughout the year 2014/2015, a total of 22,760 contacts were made with the information officer.  Referrals were made to numerous external 
agencies including: 
 Centrelink 
 ASeTTs 
 Department of Housing 
 Department of Child Protection 
 Northern Suburbs Community Legal Centre 
  Ngala 
 Parenting WA  
 The Smith Family 
 Metropolitan Migrant Resource Centre 
 Relationships Australia  
 MercyCare  
 BreastScreen WA  
 King Edward Memorial Hospital-Outpatient Department 
 Osborne Park Hospital – Outpatient Department  
 Royal Perth Hospital – Outpatient Department  
 Sir Charles Gairdner Hospital – Outpatient Department. 

 
 Health Education/Health Promotion  
The Health Education/Health Promotion Program has become more comprehensive since Champo Ngweshe was employed as Health Promotion 
Officer in February 2015.  The role continues to be flexible and responsive to the needs of community women and service providers.  Throughout the 
year Ishar has integrated health education/health promotion into many of its programs including the Perinatal Program, Mothers Group, Family 
Support Services, Carers Program, Mohaba group, OWL Program and SGP Program.  Ishar staff have been invited to present on the organisation’s 
services and current issues to a diverse population including: 
 Curtin University midwifery students,  
 Edmund Rice Centre,  
 Sir Charles Gardiner Hospital allied health professionals,  
 Zonta Club, 
  Council of the Ageing.  

 
 Ishar’s Medical Practitioner, Dr Christine Reid and information officer Rukmini Upadhyay Aryal were interviewed for the ‘Rural Health West’ 

Medical Doctors webcasts – medical education on Multicultural Issues and the importance of using interpreters.   
 Ishar’s Counsellor, Carol Kaplanain,  Perinatal Mental Health Services Coordinator, Ruth Sims, and Health Promotion Officer, Champo 

Ngweshe, were all interviewed by Northern Suburbs Legal Centre for the production of a DVD on  Family Violence and the Law for Culturally 
and Linguistically Diverse Communities In Western Australia.  This DVD was made to educate communities about family violence and to 
demonstrate the effect of domestic violence on the family including children, in response to community concerns about family violence.  

 The Health Services Manager and CEO were visited by Professor Ravi Thiari, University of Warwick, UK regarding gendered violence with a 
focus on people from CALD backgrounds, to discuss this issue in the Western Australian context.   

 Tabea Haug, a 3rd year Health Promotion Student from the University of Education in Schwäbisch Gmünd, Germany completed her 6 weeks 
internship at Ishar in September 2014. 

 Edith Cowan University School of Psychology and Social Science in partnership with Ishar and other organisations completed an antenatal 
research project titled ‘Migrant and Refugee women’s experience of the shared antenatal care service’ including a published research report.  
Thanks to Collette Owen, the honours student who conducted the research and Dr Justine Dandy and Dr Peter Hancock who worked 
collaboratively with Ishar to complete this valuable project. 

 In partnership with Ishar Multicultural Women’s Health Centre, the Transcultural Mental Health Service—Royal Perth Hospital and the 
Humanitarian Entrant Health Service conducted a study day for health professionals on “Working with Migrant Women and their Families” 
which was well attended. 
 

 Ishar continues to be represented on various steering committees including: 
 Red Cross Stakeholders Meeting 
 The Women’s and Newborns’ Health Network Executive Advisory Group  
 Ethnic Disability Advocacy Centre (EDAC) Board of Management  
 City of Stirling Disability Advisory Panel    
 UWA School of Population Health 
 Female Genital Mutilation Steering Committee  
 Balga Senior High School Management Committee  
 Member of Ministerial Multicultural Advisory Committee – 2 meetings 
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 Child and Parent Centre Local Advisory group 
 Sudbury Community House Board 
 Women’s Health Network Meeting  
 ECC–Women’s Sub Committee - Migrant and Refugee Working Group  
 Multicultural Women’s Services Round Table Consultation - Antenatal Care Guidelines 

 
In addition to core funding from the Department of Health, Ishar received funding for other health related projects including:  
Perinatal Mental Health Services   
Funded by the Mental Health Commission. This service includes the Perinatal Support Group program, which is conducted as a weekly psycho-
educational training group program, and the Perinatal Home Visiting Service Program – “Strength to Strength” which provides confidential caring 
psychological support and counselling to women in their own homes.  There have been 150 new referrals made to the Home Visiting Service from a 
diverse range of service providers, self- and peer-referrals with 418 home visits completed. The service is coordinated by the Senior Social Worker, 
Ruth Sims, who works with the women using a strength based approach.  Ruth’s empathy and deep understanding of the women’s issues is primarily 
responsible for its success.  She is well supported by bicultural workers and crèche workers.  Ruth, in partnership with ASeTTS staff, provided training 
to the Raphael Centre, Fremantle Mental Health professionals on perinatal mental health and the impact of trauma on CALD communities, and also 
presented at the  - Cultural Aspects and Child Protection in New and Emerging Communities  Forum – organised by the Office of Multicultural Interests. 

“My Body My Health” Workshop  
Funded by the Cervical Cancer Prevention Program, Department of Health and in partnership with Breast Screen WA.  The workshop was for women 
of all ages and included an information session on Women’s Health with a focus on the importance of cervical and breast cancer screening, followed 
by a Pilates session with a physiotherapist, and a creative art session with a community artist, culminating in a beautiful community art work which 
now hangs in Ishar’s office. 
 
“My Perinatal Journey” Booklet    
Funded by the Mental Health Commission to produce a resource booklet for perinatal CALD women.  Nine women and three husbands who had been 
provided perinatal mental health services and support through Ishar were interviewed about their experiences and the strategies and support that 
enabled them to manage their perinatal journeys.  The booklet was launched in June 2015 and is being offered as a resource through service providers 
to CaLD women and their families who are at risk of, or experiencing post-natal depression.  For many women, hearing or reading the positive stories 
of other women from their culture, who have been through what they are experiencing, can offer hope and encouragement in what often feels like 
an overwhelming and isolating situation. 
 
In 2014 - 2015 the Health Service continued to be responsive to both the complex needs of the community women and the requests from service 
providers.  Without the commitment and expertise of the Ishar staff including the bicultural workers, crèche workers and the interpreter service 
provided by TIS National this service would not have been possible. 
 
 

FAMILY SUPPORT SERVICES REPORT 
Program Manager:   Sally Bower  
Project Officer:  Jessica Bower. 
Funding for the project is provided by the Australian Federal Government Department of Social Services (DSS). 
The Family Support project aimed to assist participants with parenting, family relationship and social welfare information to assist them in adapting 
to Australian society while preserving their traditional values. 

The program has been successfully operating and expanding since commencing as “Visiting Sisters” on the 12th September, 2006 until its closure on 
12th June 2015. The funding for the program was not continued due to changes within the Department of Social Securities.  I have been very proud 
to have managed the program through all of these years, with the assistance of the Family Support Team and guidance from our CEO. 

 “We are confident that we have listened to our community; we have provided them with many experiences and opportunities; and we trust that we 
have made a positive difference to the lives of all the women and children who have attended our programs”.   

Ishar looks forward to the commencement in July 2015 of the new “Neighbourhood Mothers” Program (in partnership with the City of Stirling). 

During 2014 -2015, the Family Support Program provided information to approximately 495 women and provided free crèche facilities and school 
holiday sessions to 365 children. Referrals to the program came largely from self-referrals in addition to service providers including social workers, 
psychologists, child health nurses and GP’s. Ten service provider partnerships have been maintained and 110 culturally sensitive information sessions, 
interactive workshops and demonstrations related to good parenting and healthy lifestyles were delivered to participants. 

I extend my sincere gratitude to the Family Support team who provided nurture, humor, order, creativity, hard work and dedication. 

Support workers: Negin Shahidi, Razieh Aghabalei Matanagh, Hina Khan, Kashfeen Aslam, Nazia Afzal,  

Creche workers: Rahimah Mohd Ziani, Labiba Divanian, Mashair Fadlalaa, Huda Ibrahim Khaliel. 

I give my special gratitude to Jessica Bower, Project Officer for her enthusiasm, efficiency, hard work and dedication in all aspects of her work. 

As the Family Support Program closed its doors for the last time on the 10th ,11th and 12th June 2015 (groups at each of the three centres - Banksia 
Grove, Merriwa and Mirrabooka), we farewelled the women, children and staff  with a special day -  beautifully decorated tables of flowers, candles, 
food , refreshments and small gifts. 

 A symbolic joining of hands of all the women in the room and the united chant of the words…  

“We are Women, We are Good, We are Kind, We are Sisters” 

… evoked many emotions and tears and was truly a bittersweet moment.  Gradually as the mood shifted we all began to speak in celebration of all 
that had been achieved together.  All of those happy days, friendships and memories will be remembered and treasured. 
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The programs included: 

Weekly Family Support Groups in Mirrabooka, Merriwa and Banksia Grove where women enjoyed learning practical and personal skills 
development such as sewing, machine operation, measurement, pattern cutting and clothes making.  

Information sessions were held with parents from African, Middle Eastern and Asian countries with discussions about parenting values and 
expectations between cultures, women’s physical, mental and social health, and legal systems. 

Women experiencing social and environmental upheaval in their lives due to migration, mental illness, financial or domestic difficulties were provided 
with peer and professional support in these groups. Improved self-esteem, self-confidence and regular socialization has decreased their isolation and 
has enabled the women to create friendships and networks across cultures. 

The Community Awareness Events – Transport was organised for Women and children to attend events throughout the year. These were: 
International Women’s Day, marked by inspirational women speakers and the unveiling of the Ishar Plaque in the Women’s Memorial Garden at Kings 
Park, and Harmony week which was celebrated by a women’s walk through the local area. Outings were arranged to Araluen, Mandurah, Fremantle, 
West Coast Highway – the beaches, Burswood entertainment centre, Herdsman Lake Aboriginal Cultural centre, National Families week, Perth Zoo, 
Kings Park Picnic, and Landsdale Animal Farm. Everyone enjoyed the experience, information, activities and refreshments. Many of the women had 
never visited these places even though some have lived in Perth for 10 years or more. 

Womens swimming lessons for CaLD women were conducted in Merriwa, Balga and Cannington over four terms. The classes were affordable 
for disadvantaged families and CaLD children’s swimming, held in Bayswater during the July school holidays was well attended.    

School Holiday Programs were held for parents and children in Mirrabooka, Merriwa and Banksia Grove and focused on the importance of play 
and communication through the medium of art, craft, cooking, swimming, sport and education. 

The Family Support Program has been successful in strengthening women and their families. 

With words and actions we have empowered our women by expanding their knowledge, and with needles, fabric and threads we have enriched their 
skills, for they truly are the fabric of our community.   

As one door closes, another opens….and if it does not open ….we will always be knocking. 
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CARERS SUPPORT SERVICES REPORT  
Program funded by the Mental Health Commission 
Manager: Elizabeth Colangelo 
Project Officer:  Rehab Ahmed 
Bi-Cultural Workers:  Gladys Hatab & Mahin Nowbakht  
 
Acknowledgements:  

 Carers WA  
 Red Cross  
 Independent Living Centre 
 Centrecare 
 Richmond Fellowship WA  
 Perth Home Care Services 

 
The support of students and volunteers who assisted in group activities is also acknowledged and appreciated.   Their help has been invaluable to Ishar 
and the women who attend the programs. 
 
Preamble: 
Carer Support Services and are specifically for men and women from culturally and linguistically diverse backgrounds caring for an adult (18yrs +) impacted 
by mental illness. The support varies according to need and may include: one on one support, weekly group activities and information delivered by service 
providers and stake holders, carer respite and group outings, internal/external referrals to relevant service providers.  
In the past financial year: 

 954 carers attended weekly programs  
 45 carers attended carer respite.  
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Family Support Contacts per year July 2014 - June 2015 (495 women,  365 child = approx 36 contacts
per person. Total contacts: 30,716 contacts.
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Location of Carer Programs   
Mirrabooka – multilingual – Wednesday mornings. 
Mirrabooka ‘Mohaba’ - Arabic Speaking Group – Thursdays. 
Bentley – multilingual - Tuesday’s.  
Sudbury House - Mirrabooka – ‘Resilience’ group facilitated by Centrecare - Thursdays 
 
The carer programs operate on a weekly basis during each school term, with group activities consisting of information relating to mental health, 
general wellbeing and social activities. 
 
Information Sessions 

 Richmond Wellbeing WA - Partners in Recovery, Understanding Mental Illness 
 Alzheimer’s Australia  
 Sussex Street Disability Advocacy Service 
 Northern Suburbs Legal Centre- Elder Abuse 
 Carers WA – Carer Services 
 National Disability Insurance Scheme roll out 
 Diabetes Association 
 Cancer Council  

 
Art and Craft Activities 

 Patchwork Quilting 
 Ceramics 
 Scrapbooking & card making 
 Collaborative Art Piece 

 
Social Activities 

 Araluen (annual outing) 72 attended 
 Carer Respite  
 Card Making   
 Therapeutic Art 
 ‘High Tea’ Tranby on Swan 
 Kings Park 
 Latin Rhythm  

 
Carer Respite 

 Warnbro beach stay (8 carers x 3 nights) 
 Landsdale Farming School Landsdale (9 carers x 2 nights) 

 
Carer and Consumer Respite:  (funded by Perth Home Care Services) 

 El Caballo Blanco ‘Christmas in July’ - 2 nights - 9 carers with family members.  
 Couples retreat Ravenswood – 2 couples. 

Partnerships 
 Richmond Wellbeing  
 Independent Living Centre 
 Red Cross 
 Carers WA 
 Centrecare  
 Perth Home Care  

 
 
 
 
OWL PROGRAM REPORT 
Program funded by: The Office of Multicultural Interests 
Manager: Elizabeth Colangelo 
Project Officer:  Rehab Ahmed 
Support Staff:  Mahin Nowbakht and Wynne Ong 
 
 Acknowledgments:  
A big thank you to management and staff of Mirrabooka Square Shopping Centre for their contribution during Seniors Week 2014, and to the volunteers 
who cooked and helped to support the event.  Without their support the event would not have been such an outstanding success.   Thanks also to 
Janine Freeman MLA, local member, for opening the event; Oriel Green - Welcome to Country; Harry Nannup Aboriginal Cultural Dance Group. 
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What a fantastic year we’ve had!  With the recent expansion of our Older Women’s Lifestyle Program into the South Metropolitan area we continue 
to encourage health and wellbeing through information sessions, outings and social activities for senior women over 55 years from CaLD backgrounds.  
 
Seniors Week 2014 
Seniors week was celebrated over a 2 day period in November and included a luncheon and entertainment at Herb Graham Multicultural Centre 
attended by 120 seniors, followed by a Seniors Health Expo at Mirrabooka Square with an estimated 250 people enjoying the activities, children’s 
amusements and health checks. 
 
Weekly Programs: (During school term) 
Mirrabooka Wednesday 1:00 pm – 3.00 pm. 
Bentley Tuesday morning 10:30 am – 12.30 pm. 
 
Information Sessions  

 Self Care 
 Centrecare- Mental Health 
 Sussex Street Disability Advocacy Service 
 Northern Suburbs Legal Centre- ‘Elder Abuse’ 
 WA Police Multicultural Unit – ‘Elder Safety’ 
 MIFWA ‘Wellways’ 

 
Activities 

 Therapeutic Art 
 Card Making   
 Sewing  
 Seniors Week Luncheon  

 
Outings 

 Araluen (annual outing)  
 Tranby on Swan 
 Short Break - 2 nights at Mundaring.  (Part-funded by participants).  
 Kings Park 

Thank you to all the students and volunteers who assisted in group activities, your help has been invaluable to Ishar and the women. 

 
 
ADMINISTRATION, INFRASTRUCTURE & INNOVATIVE PROJECTS      
Administration  

Program Manager:  Violeta Sukoski. 
Information officer:  Rukmini Upadhyay Aryal & Rehab Ahmed 
Financial management: Tracey Honeycutt (Airad Consultants Co).  
 

Reception / Information Officer  
For the financial year 2014 – 2015 Reception was coordinated by two fantastic staff members - Rehab Ahmed and Rukmini Upadhyay Aryal - who 
have worked diligently to accommodate the increase in the number of telephone and face-to-face client enquiries.  In August 2014 Rukmini took 
maternity leave before the birth of her beautiful daughter, Shraddha.  She was relieved by Rehab Ahmed whose personality and office skills made her 
an indispensable member of staff.  On Rukmini’s return to work, Rehab moved into the role of Project Officer with the Carers Program. 

 

Settlement Grants Program 

 Ishar has been delivering the Settlement Grants Program for the past five years, funded by the Department of Social Services.  The program provides 
orientation and settlement services for women and their families with humanitarian refugee visas who arrived in Australia within the last five years. 

Through individual consultations, group information sessions and outings the program addresses the range of settlement problems faced by clients.  

Clients are initially assisted to access mainstream services, then taught how to independently access these services in the future.  Issues addressed 
include accommodation and housing, immigration, family relationships, family violence, employment, education and training, financial issues, health, 
social isolation and general settlement information. 

In addition to settlement information the program provides advocacy and referrals to appropriate internal programs and external organisations to 
support clients to settle effectively in Australia. 

The program was coordinated by Marina Suleski BA (Justice Studies), BA (Politics & Government Studies). 
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Communities for Children  
Communities for Children is an Australian Government initiative funded by the Department of Social Services and facilitated by The Smith Family Inc. 
The program is for parents, guardians and carers of children who wish to return to study or employment. The target group is parents whose children 
are aged around six years old or any parent subject to recent changes to the Centrelink Newstart payment, who are now required to meet specific 
participation requirements.  

In partnership with MercyCare, Six ‘Job Readiness’ workshops were held in 2014-2015, with many successful graduates. The training provided covered 
resume preparation, career counselling, job skills, confidence building, motivation to work, how to interpret job advertisements, options for working 
school friendly hours,  understanding the labour market, experience in cleaning and how to use chemicals, Occupation Health & Safety, customer 
service skills, and preparing for job interviews and concluded with Q-testing – an employment aptitude test.  Graduates received up to 3 hours free 
Career Counselling after completing the Job Readiness Workshop. 

The program was coordinated by Jessica Bower BSW.  

 

 

Harmony Day –Mirrabooka  

Funded by Office of Multicultural Interests   
Managed and Coordinated by Violeta Sukoski, supported by Ishar Staff.   
Ishar, together with City of Stirling, and in conjunction with other local CaLD support organisations, presented the Harmony Week Event, successfully 
engaging people in projects, activities and events celebrating the diverse range of cultures residing in the City of Stirling. The program brought the 
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broader community together to share common interests, be entertained by the varied local community talents and promoted a positive image of all 
local communities. 

Activities on the day included: 

Over 30 information stalls by multicultural agencies servicing residents of the City of Stirling demonstrating the variety of resources available to the 
community. The public were actively involved and it was reported from agencies and community members that attendees were intrigued and 
impressed by the range of services available to them. 

Cultural food demonstrations, which aimed to involve the community in a cultural cooking experience, took place throughout the day. The 
demonstrations were very successful, in that they allowed members of the public to interact with each other whilst participating in a positive activity 
and tasting delicious cuisines from around the world. 

 

International Women’s Day WA - Women’s Hall of Fame 2014  
For many years Ishar has celebrated International Women’s Day and has joined in many celebrations supporting the event.  

This year Ishar was, for the second time, the leading agency for the International Women’s Day - Hall of Fame which has been promoted by the United 
Nations Women since 2011.  

This event was funded by Lotterywest and the Department of Local Government and Communities and was supported by the Collaboration of WA 
Women’s organisations.  

The Event was coordinated by Violeta Sukoski.  

 

2015 WA Women’s Hall of Fame Inductees 
 Dr Sue Boyd, Diplomat 
 Ms Tracey Horton, Company Director 
 Professor Cheryl Praeger AM FFA, Mathematician 
 Mrs Doolan-Leisha Eatts, Nyungar Elder, Educator & Writer 
 Mrs Pat Morris AM, Civic Leader 
 Her Excellency The Honourable Kerry Sanderson AO, Governor of WA 
 The Honourable Christine Ann Wheeler AO, QC, Supreme Court Judge 
 Mrs Nanette Williams, Legal & Community Worker 

 

2015 Roll of Honour Recipients 

 Mrs Margaret Hubery, Aged Care Pioneer 
 Ms Isabelle Lake, Transgender Advocate 
 Mrs Nancy Stewart, Clinical Psychologist 
 Ms June Williams, Inaugural WA Equal Opportunities Commissioner 

 

 
2015 WA Women’s Hall of Fame Inductees 

 

 

 

 

 

 

 

 

 

 

The ‘Ishar’ Plaque at the Women’s Memorial Garden in King’s Park Botanic Gardens  
The Botanic Garden and Parks Authority (BGPA) recognised and acknowledged Ishar Multicultural Women's Health Centre for its many years of service 
and the contribution made to the empowerment and inclusion of women and their families from multicultural backgrounds.  

Ishar Multicultural Women's Health Centre took great pleasure in launching and unveiling of the ‘Ishar’ Plaque in the footpath at the Women’s 
Memorial Garden in King’s Park Botanic Gardens on the 27th of March 2015. This event was combined with the International Women’s Day Annual 
Walk which Ishar has been celebrating with the Community women for many years.  

The event can be viewed at: 

https://www.youtube.com/watch?v=VK2azNXH-2M- Ishar Plaque Launch 
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This Event was managed by Violeta Sukoski 

Partnership Project – “Stepping Out of the Shadows” 

Ishar Multicultural Women's Health Centre, partnered with Fremantle Multicultural Centre for a new initiative “Stepping Out of the Shadows” which 
seeks to address the practical ways by which individuals and communities deal with the stigma of mental health issues, and acknowledges and builds 
upon the strengths, traditions and ways of thinking that exist within these communities. 
This partnership was created to assist communities South and North of the river to become more literate about mental health issues, and to be able 
to more effectively identify and support those within their community who need help.  Improved mental health outcomes lead to increased 
participation in employment, and involvement in community and social activities. The skilling of key stakeholders within ethno-specific communities 
to be conduits for information provision and two-way referral agents, increases the mental health literacy of the community as a whole. The views 
of leaders have a profound cascading effect on the change that is possible within the community, and increased tolerance provides improved 
opportunities for people to participate more widely in community life.  

This partnership program was coordinated by Violeta Sukoski. 

STUDENTS: 
Students are drawn from tertiary institutions and training colleges and come to Ishar for anything from a few days to several months to complete 
placements as part of their training.  Most are enthusiastic contributors to the successful operation of programs and projects and are highly valued.   

STUDENT PLACEMENTS 2014/2015 

YEAR NAME PLACEMENT 
DURATION 

INSTITUTE COURSE START AND 
END DATE 

West Coast Institute of 
Training  
2014 Faten Yassin 30 hours West Coast 

Institute of 
Training 

New Opportunities 
for Women (NOW) 

14/10/2014 
31/10/2014 

2014 Miriam Smith 30 hours West Coast 
Institute of 
Training 

New Opportunities 
for Women (NOW) 

14/10/2014 
31/10/2014 

Curtin University 
2014 Rachel Burro 112 hours Curtin 

University 
Health promotion 09/06/2014 

27/06/2014 
Polytechnic West 

2014 Amirrah Ahmed 40 hours Polytechnic 
West 

Certificate IV in 
Spoken  and 
Written English  

29/10/2014 
09/11/2014 

Central TAFE 
2014 Raqia 

Mohamed 
140 hours Central TAFE 15/10/2014 

25/11/2014 
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2014 Mariam El-
Bakdadi 

Central TAFE Diploma in 
Community 
Services 

Student University in 
Germany 
2014 Tabea Haug 160 hours Pädagogische 

Hochschule 
Schwäbisch 
Gmünd 

Health promotion 18 /08/ 2014 
26/09/ 2014 

Curtin University 
2015 Celeste Brand 550 hours Curtin 

University 
Social Work 23/ 02/2015 

04/06/2015 
Amanda Teh  20 hours Curtin 

University 
Diploma in 
Midwifery 
Graduate,. 

7th – 16th May 
2014. 

University of Western 
Australia 

Selene Tsz Ling 560 hours University of 
WA 

Social Work 10/02/2015 
29/05/2015 

Edith Cowan University 

Florence 
Chishala Lewis 
(Shala) 

400 hours Edith Cowan 
University 

Social Science 
Major in 
Community Work 

16/03/2015 
15/06/2015 

Notre Dame University 

Poppin 
Sanderson – 
Green 

40 HOURS Notre Dame 
University  

Arts and Sciences 17/03/2015 
10/04/2015 

The students managed and coordinated by Violeta Sukoski and supervised by Lesley Cangemi, Ruth Sims and Ishar’s staff. 

VOLUNTEERS 
Ishar volunteers are hugely appreciated by the staff for their contribution.  Our sincere thanks to them all for their support and loyalty. 

ISHAR VOLUNTEERS – 2014 – 2015 

YEAR NAME Reason Program Date 

Start and END 

2014-2015 Yosra Asefi 
(Mina) 

Volunteers Mums’ group 
each Tuesday 

Ongoing 

2014-2015 Helen Arrow Volunteers Health 
Support 

Ongoing 

The Volunteers are managed Violeta Sukoski and supported by Lesley Cangemi, Ruth Sims, Nicola Roberts and Ishar’s staff. 
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