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• We celebrate diversity

• We work in partnership

• We encourage participation and the building of capacity

• We treat everyone with dignity and respect

• We work ethically and reflectively

• We value innovation

• We work with passion and dedication

Our mission is to provide inclusive, 

holistic and culturally sensitive services

for women and their families, 

promoting healthy communities.

OUR VISION

Inspiring women, families and communities.



3 Annual Report 2014

Marina Suleski
PROJECT COORDINATOR

21 Sudbury Road, 
Mirrabooka, WA 6061

Telephone: (08) 9345 5335 
Fax: (08) 9349 9113

Email: womenstraining@ishar.org.au
Website: www.ishar.org.au“In

spir
ing

 wo
men

, fa
mil

ies 
and

 com
mun

ities”
Ishar Multicultural Women’s Health Centre, originally known as Mirrabooka Multicultural Women’s Health Centre, was 

officially opened on August 10th, 1992 and this year celebrates 22 years of service. The name “Ishar” was chosen by a 

vote among the management committee, staff and volunteers and was adopted in April, 1995.

Ishar operates with a philosophy grounded in the ‘Social Model of Health’ and has adopted a style of service that 

focuses on the healing of lifestyle-related problems that detrimentally affect the health and wellbeing of women of all 

ages, particularly those from culturally and linguistically diverse backgrounds. In other words, the ‘medical’ condition 

of women seeking the services of the Centre is not separated from the real life interconnections of personal, social, 

cultural, economic, race, age and gender related problems. Women are provided with information, advice, counselling, 

training and/or support so that they are empowered to deal with the problems themselves, or they are referred on to 

a more appropriate agency.

Ishar’s vision is that it be a place of health and healing, happiness and peace, meeting real health requirements of 

women from different cultural backgrounds. This is achieved through a service delivery model that is flexible and 

responsive to the needs of women and their families. Strategies used include outreach, individual counselling, home 

visiting, in-house group work, advice, mediation, advocacy and referral services delivered by a team of multi-skilled 

professional staff and contracted bilingual community educators.

A culturally appropriate health service such as the one provided by Ishar aims to benefit society as a whole. It encourages 

women to take care of their own emotional and physical wellbeing by accessing services which are appropriate to their 

health needs.

During the last financial year Ishar made more than 65,000 contacts with people from over 60 cultural backgrounds. 

Despite the small number of core staff, the number of women of all ages using or being supported by the Centre 

increases every year. Unique to the Centre is the role of bi-cultural workers and commitment of the many volunteers. 

They come from a variety of backgrounds and take time out of their busy lives to contribute their knowledge, skills, 

wisdom and enthusiasm.

In 1997 Ishar was the winner of the Community Service Industry Award for services to children, young people, families 

and the community. In 2002, Ishar was awarded the tender for a new metropolitan-wide service – the Multicultural 

Carer Support and Skills Development Program funded by the Office of Mental Health, Department of Health, which 

has since become an intrinsic part of Ishar’s core services. In 2006 Ishar was a finalist in Health Way’s recognition of 

excellence in health promotion for Healthier Lifestyle Choices for CaLD women. In 2007 Ishar received the Community 

Services Award for Innovative Service Delivery awarded by the Office of Multicultural Interests.

In 2012, Ishar’s Social Worker, Ruth Sims, was chosen as 2012 Employee of the Year in the Mental Health Commission 

Good Outcomes Awards.  In the same year, Ishar’s CEO, Mrs Andrea Creado was awarded the ‘Woman of Achievement 

Award’ from Zonta International and Ishar was inducted into the United Nations Women’s Hall of Fame.

Over its lifetime, Ishar has grown from a local gender-based health service to a much larger service supporting and 

empowering women from CaLD backgrounds in all aspects of their health and wellbeing.

Our mission is to provide inclusive, 

holistic and culturally sensitive services

for women and their families, 

promoting healthy communities.

PhILOSOPhy ANd BAckgROUNd  

Inspiring women, families and communities.
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It is with a humble heart that I, Tara Ludlow, write to you this year as Chairperson of the Ishar Board of Management.  

This past year has been one of contrasts - of loss and of celebration, focusing our attention on the strength and 

importance of relationships.

It has been a year in which we farewelled Dawn Mielens after 12 years of passionate commitment to the Board 

of Management of Ishar and to women’s health. We also farewelled the past Chairperson, Dr. Lucy Morris, whose 

energy and intellect helped to develop, shape and modernise Ishar’s Governance policies.  Dr. Paula Wyndow, who 

established the Gender Policy at Ishar, and held the position of Chairperson for the first 6 months of this year, also had 

to step down for personal reasons.  A warm and heartfelt thank you to these special women for governing Ishar with 

such tenacity over the years.

On the flipside, it was our pleasure to welcome Dr. Jaya Ernest and Ms Lorraine Finlay to the Board of Management.  

Jaya comes to Ishar with a wealth of experience in advancing the status of women around the world. Her interests 

focus on the social and cultural consequences of post-conflict adversity on women and youth. Lorraine is now lecturing 

at Murdoch University and brings with her the knowledge and expertise of having practiced Law, both at the High 

Court of Australia and within the Office of the Director of Public Prosecutions.  Both women bring a new depth of 

governance – one of our Strategic Goals – to the Ishar Board.

We are also very excited by the appointment of Ishar’s first Ambassador, Rabia Siddique. Rabia, human rights  and 

criminal lawyer, humanitarian and published author – joins Ishar to further promote and raise awareness of the 

organisation and its work.  It is our great pleasure to welcome Rabia to the Ishar family and we look forward to a long, 

productive and fulfilling relationship, alongside the Patronage of Antoinette Kennedy AO.

At an organisational level this year, we have successfully developed a Risk Management Plan – a significant achievement 

for Andrea Creado as CEO, with the support of Ishar staff.  Another significant body of work, with input at both staff and 

Board level, was the development of Ishar’s Strategic Plan 2014-2016.  This, along with the accompanying Business 

Plan, will guide Ishar’s practice for the next 3 years to achieve another stage of the journey to advance the health and 

wellbeing of women.  

The priority areas for this year include:

• Deciding the best options for locating the Ishar offices into the future.

• Working towards more substantial and sustainable funding opportunities for Ishar programs, particularly the much 

needed and highly successful Perinatal Support Program and Home Visiting Service.  

• Exploring and developing fundraising opportunities to raise much-needed funds for new programs which empower 

women and raise awareness of Ishar’s mission, vision and values.

• Continue to develop new employment policies and practices that benefit Ishar staff and reflect the changing needs 

of the organisation.

• Ishar is also keen to role model to the sector and wider community its positive support of women in the workforce.

I would also like to thank the funding bodies – the WA Department of Health, the WA Mental Health Commission, WA 

Department of Communities, Australian Government Department of Social Services and Lotterywest. It has been a 
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difficult year budget-wise, and Ishar is grateful for the ongoing support and acknowledgement of the funding bodies 

to continue its important work.

I most warmly extend my gratitude to my Board Colleagues for their valuable insights, focus on good governance and 

passionate energy – every Board meeting is exciting, productive and thought-provoking.  A special thanks to Professor 

Rowena Barrett, my Vice Chair during this time, who has provided invaluable support to me these past months, and 

departs in August to take up a new position in Queensland.

Ishar’s beating heart is its team of talented staff, who every day support and encourage women to embrace new 

opportunities.  I extend my ongoing esteem to Andrea and her team – many of whom I have known for more than 7 years.  

I am constantly reminded of their tireless effort. Thank you for being exceptional role models.

The next financial year brings with it the challenge of a difficult funding environment, Government reform at many 

levels, and the need for Ishar to continue to advance its aspirational Strategic Plan.  I look forward to working towards 

our goals and celebrating our achievements, both large and small.  Thank you for continuing to share the journey with us.

It is with pride that I commend this 2013-2014 Annual Report to you.

 

Tara Ludlow

Chairperson
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It is my privilege to present a summary of the work carried out in the organisation in the past year. Before I go any 

further I would like to specially acknowledge the tremendous contribution made by Teresa Kata who has been the 

physiotherapist at Ishar for fifteen years and finally decided to retire in December 2013. The exercise classes run 

by Teresa on Friday mornings has been faithfully attended by community women, some of whom have come to the 

classes for ten years. I am always amazed at Teresa’s agility and ability to conduct the classes and wish her the very 

best in her retirement. 

Every three years the staff at Ishar pause for two days to reflect on what the organisation has achieved in the years 

gone by and to plan for the future based on the changing needs of clients.  In 2013 Ishar completed the development 

of the new Strategic Plan which will direct the organisation’s activities from 2014 - 2017.  In 2014 we started the 

implementation of the plan and have been very successful in achieving all the major goals for the year. 

Ishar is committed to delivering high quality services to women and families from diverse backgrounds and is equally 

committed to being a leader in areas related to women’s health and multicultural services.  We therefore undertook 

the lead agency role in a number of activities in the 2013-2104 period. Ishar partnered with the Humanitarian Entrant 

Health Service, Public Health & Ambulatory Care, North Metropolitan Health Service, Department of Health and the 

Transcultural Mental Health Services, Department of Psychiatry, Royal Perth Hospital to host the 4th WA Transcultural 

Mental Health & 2nd Refugee Health Conference.

The theme for 2013 was “flourishing in a new nation” which recognised the need for continuing support for 

transcultural citizens. 

Trans Refugee 2013 brought together psychologists, doctors, nurses, counsellors, case and social workers, not for 

profit organisations and government bodies to focus on the moral, social, policy and planning issues relating to people 

from diverse cultures. The conference was attend by over 300 delegates who came from all over Australia and some 

from overseas. 

Ishar was also the lead agency in organising the International Women’s Day Hall of Fame event which is hosted each 

year by a consortium of organisations delivering services to women. This event was held at Government House and 

was attended by over 200 guests. The Hall of Fame honours the contributions made by women in various fields and 

each year ten women are recognised for their exemplary work in education, community service, law, medicine and the 

arts either as professionals or volunteers. 

On a local scale Ishar was the lead agency in organising the Harmony Day events in Mirrabooka which has grown into 

a large event involving over 1000 people who participate in various activities ranging from cooking demonstrations to 

sporting events and is a combined effort of all the agencies in the Mirrabooka area delivering services to multicultural 

communities.  

Central to Ishar’s ability to undertake leadership roles is the organisation’s policy to work in partnership with other 

organisations and to offer its expertise in an advisory capacity.   In the past year we partnered with more than 35 

organisations and were represented on over 25 advisory committees ranging from local to national advisory groups. 

 During the past year we successfully implemented the Older Women’s Lifestyle program that has grown in popularity 

and we have been successful in getting support from the Office of Multicultural Interest to continue this program in 
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2014-15. We also delivered a training program for parents who would like to work. This was delivered in partnership 

with Mercy Care and, based on the success of the program, Ishar has been recontracted to again deliver this service 

next year.

 In 2013-14 Ishar made over 60,000 contacts with women and families from more than sixty-five ethnicities. This is a 

significant increase from the previous year and is attributed to the hardworking team at Ishar who are always trying to 

improve the services and introduce new programs that meet the needs of our clients.  An example of such a program 

was the ‘Past, Present and Future’ project which brought together women from multiple ethnicities to share their 

stories which were developed into a book ‘Women under Blue Skies’. The book was launched in June 2014 and since 

then has been tabled in the WA State Parliament with a copy also placed in the State Library. 

The team at Ishar work with dedication and passion and it is therefore important to ensure they are happy and healthy 

in the workplace.  Keeping this in mind we introduced a number of activities at Ishar for staff well-being. These included 

exercise classes, talks by various health professionals on topics like managing stress, mindful eating and doing special 

exercises like Feldenkrais to improve general well-being and physical mobility. We also participated in a Fruit-Box trial 

through which staff could eat fresh fruit every day for six weeks. 

Staff attended a variety of professional and personal development courses during the year including attending a 

conference on ‘Happiness and its Causes’ and workshops on Working with Domestic Violence, Advocacy for Health 

Consumers, Mental Health First Aid, Supporting CALD Older People in Trauma, Writing Grant Applications, various 

workshops on Antenatal Care and Working with Families Living with Mental Illness.  

Ishar is a vibrant organisation that is governed by an insightful and professional Board whom I sincerely thank for 

sharing their expertise in leading the organisation in an ethical manner. The staff at Ishar work tirelessly and without 

their dedication we would not be able to well and properly serve the community, hence I express my deep admiration 

and gratitude to them for their work. We are fortunate to have volunteers who embrace their tasks at Ishar with 

enthusiasm and I thank them for sharing their time, knowledge and skills. 

 The next year will be challenging as we will be re-tendering for some of our major programs. We will be working hard 

to ensure we can continue serving our community with the variety of programs we have and I thank the clients and 

members of Ishar for participating in the programs. Your continued support will enable us to keep working with the 

community. 

I close by stating that I, along with the team at Ishar will continue to work with the community next year and beyond 

keeping in mind our Vision which is to ‘Inspire women, families and communities’. 

Andrea Creado

Chief Executive Officer
October 2014
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Administration
Ishar would like to welcome Tracey Honeycutt from Airad Consultants Co., the new bookkeeper who has taken over 

and now manages the organisational finances.

For 2013 – 2014, Reception, Administration and Infrastructure were managed by Violeta Sukoski who also manages 

and co-ordinates a number of innovative short- and long-term projects.

Reception / Information Officer
For the financial year 2013 – 2014 Reception was coordinated by Rukmini Upadhyay Aryal who has worked diligently to 

accommodate and respond to the increase in the number of telephone and face-to-face client enquiries.  She has also 

worked closely with other staff members to develop a clear knowledge of new programs in order to provide current 

and accurate information to clients and other agencies. Rukmini went on maternity leave in August 2014 (and has a 

baby daughter) and her position will be filled by Rehab Mamdouh.

 

Past, Present, Future The Past, Present, Future Project was 

managed and coordinated by Violeta Sukoski.

The “Past, Present and Future” Project was commenced in 

September 2013 and completed in June 2014. The focus of 

the project was “What holds you to your country of origin?”;  

“What connects you to Australia?”

The Project was funded by the Federal Department of Social 

Services - Diversity and Social Cohesion Program, and was 

a one year project involving 30+ women from multicultural 

backgrounds who had come to Australia as migrants or 

humanitarian refugees at various times over the past 55 years.

At weekly workshops each of the women was encouraged to 

share their stories of the past and present, then explore the 

possibilities for their future as Australians.  

With the help of facilitator Rosa Speranza, and the other 

members of the group the experience of each participant was developed into an inspiring and memorable story which 

was then written for publication as a documentary.  By revealing, sharing and comparing their stories of past and 

present the participants had the opportunity to openly discuss chapters of their lives which may have been traumatic, 

before exploring the options and opportunities open to them in the future.  

This project produced a collection of stories entitled “Women Under Blue Skies” which was published in book format 

and is now available at Ishar or on the website: www.ishar.org.au 

Harmony Day – Mirrabooka  Funded by City of Stirling. Managed and Coordinated by Violeta Sukoski, supported 

by Ishar Staff.  Ishar, together with City of Stirling, and in conjunction with other local CaLD support organisations, 

presented the Harmony Week Event which successfully engaged people in projects, activities and events celebrating 

the diverse range of cultures in the City of Stirling. The program promoted a positive image of multiculturalism and 

brought the broader community together to share common interests, be entertained by the varied talents of local 

communities and individuals.

Launch of “Women Under Blue Skies”
From Left:  Andrea Creado – CEO; Antoinette Kennedy AO – 
Patron; Hon Liz Behjat MLC; Rabia Siddique – Ambassador, 
Violeta Sukoski – Program Manager/Coordinator.

ADMINISTRATION, INFRASTRUCTURE AND INNOVATIVE PROJECTS
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Activities taking place on the day included:

• Over 30 information stalls advertising the variety of community services and resources available in the area from 

multicultural agencies servicing residents of the City of Stirling. The public were actively involved in the information 

stalls and it was reported from agencies and community members that attendees were intrigued and impressed by 

the amount of support available to them.

• Cultural food demonstrations took place throughout the day, involving the community in the experience. The 

demonstrations were very successful, in that they allowed members of the public to interact with each other whilst 

participating in a positive activity and tasting delicious cuisines from around the world.

 

International Women’s Day WA - Women’s Hall of Fame 2014 Managed and coordinated by Violeta Sukoski

For many years Ishar has Celebrated International Women’s Day and been involved in many events and activities 

supporting the day.

In 2014, Ishar was, for the first time, the leading agency for the International Women’s Day – Hall of Fame which has 

been organised on behalf of the Australian National Committee for United Nations Women since 2011.

This event was funded by the Lotterywest and the Department of Local Government and Communities and supported 

by a collaboration of WA Women’s organizations.

Volunteers
Ishar staff hugely appreciate the contribution made by volunteers.  Our sincere thanks to them all for their support and 

loyalty.

Ishar Volunteers 2013 – 2014

The Volunteers were managed and coordinated by Violeta Sukoski and supported by Lesley Cangemi, Ruth Sims and 

Ishar’s staff.

yEAR NAME REASON PROGRAM dATE

2013- 2014 Angela Hang (Dim Cin Khai Galphuak) Volunteers Settlement 
Grants Program

Aug 2013 - 
Apr 2014

2013- 2014 Roda Warsame Dirie Volunteers Settlement 
Grants Program

Aug 2013 - 
Apr2014

2013- 2014 Akram Mehrpoor Volunteers Settlement 
Grants Program

Nov 2013 -  
Apr 2014

2013- 2014 Fatemeh Qasemi Pour Volunteers Settlement 
Grants Program

Nov 2013 -  
Apr 2014

2013- 2014 Hannah Peters Volunteers Past Present Future Feb - Apr 2014

2013- 2014 Lisa Speranza Volunteers Past Present Future Feb - Apr 2014

ADMINISTRATION, INFRASTRUCTURE AND INNOVATIVE PROJECTS
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Students
Students are drawn from tertiary institutions and training colleges and come to Ishar for anything from a few days to 

several months to complete placements as part of their training.  Most are enthusiastic contributors to the successful 

operation of programs and projects and are highly valued. 

STUDENT PLACEMENTS 2013/ 2014

The student placements are managed and coordinated by Violeta Sukoski with supervision provided by Ruth Sims 

(Senior Social Worker), Lesley Cangemi (Social Worker & Executive  Assistant to CEO), and Ishar’s staff. 

yEAR NAME INSTITUTE cOURSE dATE

2013 Elena Walker West Coast Institute of Training
Community Services 

Certificate III
20 June - 
17 July

2013 Tony Leanne O’Connor University of WA Social Work Field 16 June -
6 Sept

2013 Nasim Khamseh West Coast Institute of Training 
Certificate IV in 

Community Services 
17 June -
12 July 

2013 Hinal Shah Edith Cowan University
Bachelor of Social 

Science
6 Aug

2013 Catherine Bock St Mary’s Anglican Girls School
Work Experience 

Program 
23 Sept - 
27 Sept

2013 Karen Dawe West Coast Institute of Training
Certificate in 

Community Services 
4 Nov -
4 Dec

2013 Lynnett Moyo Central TAFE
Diploma for 

Community Services 
29 Oct 2014 -

April 2014

2013 Peris Njenga West Coast Institute of Training
Certificate in 

Community Services 
4 Nov -
4 Dec

2013 Lydia James Jupinon Curtin University Nursing 20 Nov -
19 Dec

2014 Katherine Stokes Curtin University
Bachelor of Social 

Science
17 Feb -
28 May

2014 Rebekah Murray TAFE
Community Services 

Certificate III
7 April -
23 May

2014 Lynnett Moyo Central TAFE
Certificate IV in 

Community Services 
April 2014

ADMINISTRATION, INFRASTRUCTURE AND INNOVATIVE PROJECTS
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In the 2013-2014 financial year Jan Ryan, Manager of Health Services managed the following programs

• Clinical Services

 - Medical

 - Midwifery

 - Physiotherapy

• Physical Activity Program

• Multicultural Mental Health Counselling Service

• Information and Referral

• Perinatal Mental Health Support Program

• Perinatal Home Visiting Program

• Health Education/ Health Promotion

 

The Health Services staff for 2013- 2014 included:
• Dr Christine Reid – General Practitioner

• Nicola Roberts -Midwife

• Ruth Sims – Senior Social Worker

• Gemma Creighton – Physiotherapist

• Rachel King – Psychologist

• Daksha Karia, Teresa Kata, Samira Golriz – Health Support Workers

• Razia Aghabalaei, Negin Shahidi, Huynh Ong, Anne Marie Lukuma, Cho Cho Aoung, ,Natalina Juma, Minaski Soni, 

Lona Tombok, An Nguyen, Klades Hatab, Semira Abraham, Shadi Mahmoudi, Birtukan Kedir, Eh Htoo – Bi-cultural Worker

• Yosra Asefi, Phun Tial, Nasim Khamseh and Champo Ngweshe – Volunteers.

ADMINISTRATION, INFRASTRUCTURE AND INNOVATIVE PROJECTS hEALTh SERVIcES
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cLINIcAL SERVIcES
Medical
Dr Christine Reid has continued to provide an excellent medical service to the women who are offered a safe environment 

in which to address (often for the first time) their female health-related issues. These consultations encourage the 

women to ask questions and thus to make informed choices about their health. The clinic’s operational process is 

supported by Ishar’s midwife, Nicola Roberts and the health support officer, Daksha Karia. In the last few months of 

2013 the clinic hours were increased by an extra day per fortnight, giving women more options for appointments. 

Ninety (90) Well Women’s Health Clinics comprising 1,542 appointments were delivered this year, including provision 

of antenatal care on request in concert with the midwife.
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Well  Women's Clinic: Country of Origin

Australia Iran Burma Iraq Afghanistan England Vietnam

India Bosnia Sudan Eritrea Ethiopia China Thailand

Zimbabwe Pakistan Macedonia Congo Mauritius Somalia Philipines

Serbia Indonesia Croatia Kuwait Malaysia Cambodia Spain

Nigeria Nepal Egypt Kenya Kazakhistan Uganda Ghana

Turkey Hong Kong Lebanon Libya New Zealand Italy Japan

Poland Greece Romania Sierra Leone Singapore South Korea Liberia

Argentina Chile
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Burma

Iran

Ethiopia

12 
 

 

 

 
 

Pregnancy, 262

Breast Check, 103

Pap Smear, 785

Vaginal infection, 
93

UTI, 23
Incontinence, 18

Menstrual 
Problem, 123

Menopause, 50

Breast Problem, 
42

Other Medical 
problems, 316

WELL WOMEN'S CLINIC: PRESENTING ISSUES

1 4

416

4050

1524

914

Clinic Clients by Age Group

under 12 years 12-15 years 16-24 years 25-44 years 45-60 years Above 60 years

12 
 

 

 

 
 

Pregnancy, 262

Breast Check, 103

Pap Smear, 785

Vaginal infection, 
93

UTI, 23
Incontinence, 18

Menstrual 
Problem, 123

Menopause, 50

Breast Problem, 
42

Other Medical 
problems, 316

WELL WOMEN'S CLINIC: PRESENTING ISSUES

1 4

416

4050

1524

914

Clinic Clients by Age Group

under 12 years 12-15 years 16-24 years 25-44 years 45-60 years Above 60 years

12 
 

 

 

 
 

Pregnancy, 262

Breast Check, 103

Pap Smear, 785

Vaginal infection, 
93

UTI, 23
Incontinence, 18

Menstrual 
Problem, 123

Menopause, 50

Breast Problem, 
42

Other Medical 
problems, 316

WELL WOMEN'S CLINIC: PRESENTING ISSUES

1 4

416

4050

1524

914

Clinic Clients by Age Group

under 12 years 12-15 years 16-24 years 25-44 years 45-60 years Above 60 years

Clinic Clients by Age GroupWell Women’s Clinic: Presenting Issues

Well Women’s Clinic: Country of Origin

hEALTh SERVIcES



13 Annual Report 2014

Midwifery
Nicola Roberts is Ishar’s clinical midwife providing antenatal care in conjunction with Dr. Christine Reid.  There have been 

90 new referrals to Ishar over the past year with a total of 1006 contacts made.  Over the past year referrals have been 

predominantly self-referrals in addition to those from Osborne Park Hospital (OPH), King Edward Memorial Hospital, 

Community Nurses, WA Humanitarian Entrant Health Service, Ishar staff, Community Worker, Child Health Nurse, GP’s, 

Psychiatric Medicine - KEMH, Joondalup Health Campus and DCP.  To ensure referrals to the service are maintained 

both doctor and midwife have networked with GP’s in the local area with positive outcomes.  152 referrals have been 

made from the program to other, external services.  The service predominantly provides antenatal care and education.  

A postnatal visit is offered to all women who have been seen antenatally, The ‘Fun Being a Mum’ mothers group has 

continued this year with all women who have received the antenatal service being invited to attend.   Different topics 

(according to the needs of the women) are discussed each week, using interpreters as and when needed.  This year the 

women have enjoyed the introduction of more external speakers.  Mums’ and Bubs’ Yoga was introduced on a casual 

basis.  Individuals or small groups of antenatal women, with the aid of an interpreter, continue to be given tours of the 

Maternity Ward at Osborne Park Hospital.  This service is very well received by the women.  

The program also continues to work with Curtin University to provide continuity of care experiences for student 

midwives.  As previously identified, this is advantageous to the women who chose to participate as it offers them 

extra support and advocacy whilst exposing the students to the issues and experiences of women from culturally 

and linguistically diverse backgrounds. The midwife has provided mentoring support to student nurses and midwives 

throughout the past year.

Nicola continues to be a member of the Department Of Health Safe-Sleeping Working Group which meet annually to 

discuss the status of the Safe Infant Sleeping Inter-Agency Implementation Plan and the Safe Infant Sleeping Policy 

and Framework.  She is also a member of the Refugee and Migrant Women Working Party, whose aim is to lead, 

support and facilitate the identification and implementation of maternity continuity of care/r models for refugee and 

migrant women in all health services across WA Health.  The group has facilitated workshops at the metropolitan public 

hospitals over the past year, collecting information on what is preventing staff giving the best care to migrant and CaLD 

women.  This information is being collated and will be used to advise on how services can be improved.  The position 

also continues to offer education/training to other services and organizations on a formal and informal basis, including 

presentations to graduate and post graduate midwives at Curtin University.

Physiotherapy
Gemma Creighton was employed as Ishar’s new physiotherapist after Mairead Scanlon resigned in June 2013. Gemma 

is a trained Pilates and Feldenkrais practitioner and has brought a wealth of experience and professionalism to the 

position, giving the women a range of modalities to improve their overall health.  Many women have sub-optimal mobility 

and flexibility due to age, underlying pathology, overuse, pregnancy, incorrect posture, incorrect lifting techniques and 

incorrect footwear. By attending individual consultations women are assessed, provided basic treatment, offered a 

personal exercise program and/or referred elsewhere for more specialised treatment. This clinic provides women with 

access to a physiotherapist when normally they would not be able to afford the cost.  238 contacts were made with 

the physiotherapy services.

Physical activity program
Ishar continued to conduct a physical activity weekly program this year facilitated by Teresa Kata, Samira Golriz and 

Gemma Creighton. Teresa retired in December 2013 after 15 years of service as the physical activity instructor. 

hEALTh SERVIcES
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Yoga classes have been conducted once per week by Ariel Watson and Rachel Carr. This year, physical activity sessions 

have also been integrated into many of the other programs at Ishar. 

Individual Counselling and Therapeutic Support Program
 Rachael King, Ishar’s psychologist, provided a counselling service one day/week at a minimal fee for clients, as well as 

two days per week for clients on a GP Mental Health Plan. 

The major health issues highlighted in the individual counselling sessions were anxiety, social isolation, depression, 

grief, relationship issues, domestic violence and post traumatic disorders.  Three hundred and sixty counselling sessions 

were provided.  The demand for counselling services is increasing.  

 

Information and referral
Throughout the year 2013/2014, a total of 24,903 contacts were made with the information officer. Referrals were made 

to numerous external agencies including Centrelink; ASeTTs; Department of Housing; Northern Suburbs Community 

Legal Centre; Department of Child Protection Ngala; Parenting WA; The Smith Family; Metropolitan Migrant Resource 

Centre; Relationships Australia; MercyCare, in addition to Breastscreen WA; Outpatient Departments at King Edward 

Memorial Hospital; Osborne Park Hospital; Royal Perth Hospital and Sir Charles Gairdner Hospital.

In addition to core funding from the Department of Health, Ishar received funding for other health related projects:

Perinatal Support Group Program for Women
 Funded by the State Perinatal Mental Health Unit, Department of Health. 

This 3-year funding commenced in 2010 and was completed in February 2014.  The Department of Health then 

continued the funding until the end of June 2014. The program is coordinated by the Senior Social Worker, Ruth Sims, 

who works with the women using a strength based approach and is primarily responsible for its success with support 

from a number of bicultural workers and crèche workers.  Ruth’s deep understanding of the women’s issues and her 

commitment to the women’s growth provides a rich and supportive learning environment for the women.  The overall 

aim of the program is to provide psycho/educational/social support groups for CaLD women in the perinatal phase of 

their lives. This year five programs were completed.  These groups are conducted over 6 weeks and are interactive and 

informative covering topics such as mental/emotional and physical health, child development, parenting and self-care.

Perinatal Home Visiting Service Program – “Strength to Strength” 

The home visiting program has been funded by the Mental Health Commission and continues to be coordinated by 

Ruth Sims. The Home Visiting Service compliments the Perinatal Program and demand has grown since its inception in 

2010. In 2013 – 2014 there have been 114 new referrals made from a diverse range of service providers and community 

women and 337 home visits completed. 

Seniors Week Expo Event 
Ishar was successful in receiving a small grant for The Bendigo Bank Seniors Week Festival 2013 through COTA WA. The 

event was held in the open space beside the Mirrabooka Pond on November 13th 2013. The senior women from the 

OWL program and Carers Program brought arts and crafts to display and morning tea was provided to local community 

women who were passing by. The clients engaged with passing community women to encourage them to attend the 

programs for senior women provided by Ishar and to celebrate Seniors Week. 

hEALTh SERVIcES
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Healthy Workers – Happy Workplace 
Funded by WA Government through the Healthier Workplace WA joint initiative managed by The Heart Foundation.  

This grant was an opportunity to engage the Ishar staff in a 10-week exercise program and three Healthier Workplace 

Workshops. Two workshops were conducted by a clinical psychologist on Mindful Eating and Relaxation and Mindful 

Meditation Practices and one workshop was conducted by a physiotherapist on Posture, Stretching and Injury 

Prevention in the Workplace. The exercise program and workshops were well attended and beneficial for all staff.

Health Education/Health Promotion
The health education/health promotion program continues to be flexible and responsive to the needs of community 

women and service providers. Ishar has integrated health education/health promotion into many of its programs 

throughout the year including the Perinatal Program, Mothers Group, Family Support Services, Carers Program, OWL 

Program and SGP Program. 

Ishar staff were invited to present on the organisation’s services and current issues to a diverse population including 

students from Central TAFE - Interpreter Certificate Course, Curtin University midwifery students, Edmund Rice Centre, 

Zonta Club, Council of the Ageing and Sudbury House Community Centre and Mercedes College students.   Partnerships 

were formed with other organisations such as Edith Cowan University on a perinatal research project. Ishar continued 

to be represented on various steering committees including the Red Cross Stakeholders Meeting, The Women’s and 

Newborns’ Health Network Executive Advisory Group, Ethnic Disability Advocacy Centre Board of Management, 

City of Stirling Disability Advisory Panel, CALD Online Sexual Health Training Committee, Consumer and Community 

Participation Program, UWA School of Population Health, National Antenatal Care Guidelines Advisory group.

Ishar’s Medical Practitioner, Dr Christine Reid, was invited to participate in consultations such as the National Consultation 

with Monash University regarding Contraceptive Technologies and Reproductive Choice among Immigrant Women 

and the National Consultation with Family Planning NSW regarding Female Genital Mutilation continuing professional 

development needs analysis.  Nursing and midwifery students from Curtin University completed placements at Ishar 

during this year.

In 2013 - 2014 the Health Service continued to be responsive to the complex needs of the community women and 

service providers. Without the dedication and passion from the Ishar staff including the bicultural workers, crèche 

workers and the interpreter service provided by TIS National this service would not have been possible.

hEALTh SERVIcES
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This program was managed by Sally Bower and assisted by Project Officer Jessica Bower.
Funding for the project is provided by the Australian Federal Government Department of Social Services (DSS).

The Family Support program aims to assist participants with parenting, family relationship and social welfare information 

that will help them to adapt to Australian society while preserving their traditional values.

During 2013 -2014, the program has provided information to approximately 475 women and provided free crèche 

facilities and school holiday sessions to 345 children. Referrals to the program came from service providers including 

social workers, psychologists, child health nurses as well as many self-referrals. Ten service provider partnerships have 

been maintained and 96 culturally sensitive information sessions, interactive workshops and demonstrations related 

to good parenting and healthy lifestyles were delivered to participants.

The programs were run very well by the dedicated and hardworking Family Support team of Support workers:  Negin 

Shahidi, Razieh Aghabalei Matanagh, Hina Khan, Kashfeen Aslam, Nazia Afzal, and Creche workers:  Rahimah Mohd 

Ziani, Labiba Divanian, Mashair Fadlalaa, Huda Ibrahim Khaliel.

The programs include: 

Family Support Groups:
Family Support Groups in Mirrabooka, Merriwa and Banksia Grove have enjoyed weekly sessions, learning personal and 

practical skills development including sewing, machine operation, measurement, pattern cutting and clothes making. 

Information sessions were held with parents from African, Middle Eastern and Asian countries with discussions about 

parenting values and expectations between cultures; women’s physical, mental and social health, and legal systems.

Women experiencing social and environmental upheaval in their lives due to migration, mental illness, financial or 

domestic difficulties are given support in these groups.  Improved self-esteem and self-confidence together with 

regular socialization has enabled the women to create friendships and networks and has reduced their isolation.

Community Awareness Events:
International Women’s Day (8th March 2014) was celebrated with inspirational women speakers and was marked by 

the annual Women’s Walk around Mirrabooka.  Women participants in Ishar programs enjoyed an outing to Araluen 

in September 2013 and attended a Mental Health Workshop in November 2013. Everyone enjoyed the information, 

activities and refreshments.

Swimming Lessons:
 Swimming Lessons for CaLD women were conducted over four terms in Merriwa, Balga and Cannington.  For financially 

disadvantaged families these classes were affordable.   Swimming classes for CaLD children held during the July school 

holidays at Balga Leisure Centre were well attended. 

School Holiday Programs:
 School Holiday Programs were held for parents and children in Mirrabooka, Merriwa and Banksia Grove. These focused 

on the importance of play and communication through the medium of art, craft, cooking, swimming and sport with 

education also provided on prevention of bullying.

The Family Support Program has been successful in strengthening and empowering women and their families.  

FAMILY SUPPORT PROGRAM
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Program funding provided by the Mental Health Commission
Manager: Elizabeth Colangelo
Supported by Cveta Savreski, Wynne Ong and Mahin Nowbakht 

Acknowledgements: 
Red Cross financial contribution towards catering for carers’ programs

Independent Living Centre- Carer Respite funding

Richmond Fellowship WA for carer respite and use of a room for the Bentley Outreach Program

Carer Support Services and Programs are specifically for men or women from culturally and linguistically diverse 

background caring for someone (18yrs +) who has a mental illness. The supports vary dependent upon need and 

include home visits, person centred case work, group activities and information delivered by other service providers 

and stake holders, internal/external referrals to relevant service providers, assistance with forms, mediation,  carer 

respite and group outings.

In the past 12 months there have been 1490 client contacts including carer respite, group activities and outings and 

individual casework contacts. 

Location of Carer Programs:
Mirrabooka- Wednesday (multilingual), supported by Cveta Savreska

Mirrabooka ‘Mohabah’ -Thursdays (Arabic Speaking Group), facilitated by Elizabeth Colangelo and supported by Klades Hatab.

Bentley - Tuesdays (multilingual), Supported by Mahin Nowbakht.

The carer programs operate on a weekly basis during each school term. Group activities consist of information relating 

to mental health and general wellbeing, crafts and social interaction. 

Weekly Carers Groups:
Thanks go to Cveta Savreska, Carer Support Worker who has planned the weekly programs including information 

sessions about physical and mental health and recreational activities for all the carer groups. In the past year the 

program has covered many diverse topics all of which encourage healthy living and improved mental health. Cveta also 

facilitates the Mirrabooka program on Wednesday’s. 

Thanks to all students and volunteers who assisted in group activities, your help has been invaluable to the team and 

the women.

Workshops:
Mental Health Self Care

Richmond Fellowship WA- Partners in Recovery

Alzheimer’s Australia 

Ovarian Cancer Australia

Nutrition and Pre/Post Menopause 

Healthy Fasting and Ramadan

Therapeutic Art

Centrecare

CARERS’ SUPPORT PROGRAM
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Is It Stress or Anxiety - Rachel King (Psychologist)
Breast Screen WA
Community Safety- Zainad Mohammad (Zen) - Multicultural Community Police Officer
Stroke Foundation
Mercy Care Lending
Medical Local
Sussex Street Disability Advocacy Service

Social Activities:
Aboriginal Cultural Tour
Luncheon Cavers Restaurant
Araluen (annual outing) 
My Culture
Carer Respite
Scrap Booking
Jewellery Making
Card Making  
Therapeutic Art 

Carer Respite
In addition to the services already mentioned, the Carer Respite Program (carer short break) is an integral part of the 
carer services. In the past twelve months three short breaks were organised for carers:
• 3-6/4/2014 - Busselton Seventh Day Adventist Family Campsite.  22 carers participated  

(Funded by Independent Living Centre)
• 15-17/4/2014 - Nathanael’s Rest - Mundaring (commencement of Nurture Group). 5 carers participated. 

(Funded by Ishar).

• 19-26/6/2014 - Warnbro Beach House. 18 carers participated. (Funded by Independent Living Centre)
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Partnerships:
Richmond Fellowship WA

Independent Living Centre

Red Cross

Perth Home Care Services

Carers WA

New Initiatives: 
Mohabah – (‘Beautiful Gathering’ in Arabic)

Whilst the carers programs and services have a diverse cultural presence it was clear that there were many Arabic 

speaking women accessing other Ishar services yet none were accessing or attending Carers’ programs or services.   

As a result of this observation Klades, an Arabic speaking bicultural worker, was employed to reach the community and 

identify carers. Mohabah Carers Program commenced in June 2014.  Since then up to 20 women attend weekly groups 

and receive individual support.

 

Nurture Support Group – Tuesdays for 10 weeks 
The ‘Nurture Support Group’ is a new initiative developed as a result of increasing demands on the carers which can 

impact on their own mental health. It was imperative a support group be implemented as part of the Carer Services.  

When deciding on a name for the group, what the group would offer was considered … a safe and secure environment 

based on mutual trust and respect, a place of encouragement where one can be heard, freedom to express oneself in a 

nonjudgmental atmosphere and an environment in which to grow.  ‘Nurture’ means: to care for and protect (someone 

or something) while they are growing; help or encourage the development of:  with this in mind the Nurture Support 

Group was commenced in March 2014 with 4 carers all of whom developed strength through sharing their stories with 

each other and building friendships. The group sessions were facilitated by psychologist Rachel King. 

‘My Culture’ 
‘My Culture’ came about as the result of a number of ladies asking for a social program.  As women, there are many 

connecting factors other than gender- all women enjoy music, food and talking. The event takes place on the first 

Wednesday of terms 1, 2 and 3. Women from diverse cultures volunteer their time and work together as a community 

to showcase their own culture through traditional music and dance, costumes, food, and stories about their country of 

origin. The first event was in July with Cveta showcasing Macedonia. Cveta who coordinates the Mirrabooka program 

coordinated this event with the support of staff, family and friends contributing to the culinary delights of Macedonia. 

The next event will look at Iran and the Persian culture.

CARERS’ SUPPORT PROGRAM
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Program funded by The Office of Multicultural Interests
Manager: Elizabeth Colangelo
Supported by Cveta Savreska with assistance from Wynne Ong and Mahin Nowbakht 

An entertaining and informative year has been had by the ladies attending the weekly group. The program has delivered 

information sessions which encourage health and wellbeing; outings, craft and social activities specifically for senior 

women over 55 years from CaLD backgrounds. There has been a steady increase in the number of women attending 

on a regular basis confirming the need for seniors programs which take women out of isolation and embrace them 

within the group dynamics. The environment created is that of being able to learn skills, connect with other women 

and build friendships.  Having secured funding from the Office of Multicultural Interests Ishar is now able to include 

outings specifically for the OWL women and plans to expand the program into East and South Metro within the next 

12 months.

Workshops
Mental Health Self Care

Richmond Fellowship WA- Partners in Recovery

Alzheimer’s Australia 

Ovarian Cancer Australia

Nutrition and Pre/Post Menopause 

Therapeutic Art

Centrecare

Is It Stress or Anxiety Rachel King (Psychologist)

Breast Screen WA

Stroke Foundation

Medical Local

Sussex Street Disability Advocacy Service

Social Activities
Aboriginal Cultural Tour

Luncheon Cavers Restaurant

Araluen (annual outing) 

Scrap Booking 

Card Making  

Therapeutic Art 

Thanks to all the students and volunteers who assisted in group activities, the help has been invaluable to the team 

and the women.

OWL (OLDER WOMEN’S LIFESTYLE) PROGRAM
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COMMUNITIES FOR CHILDREN

This Project was managed by Violeta Sukoski, and coordinated by Jessica Bower. Funding for the Project is provided 
through The Smith Family.                 
Communities for Children is an Australian Government initiative funded by the Federal Department of Social Services.  

Ishar was funded from January 2013 to June 2014 for the initial Communities for Children Project. This program was 

for the parents, guardians and carers of children who wished to return to study or work. The target group was parents 

whose youngest child was aged around six years old or any parent who is subject to the recent changes to the Centrelink 

Newstart payment, now required to meet participation requirements. 

For 18 months, the project provided a variety of parenting information sessions and early learning activities for children 

and parents, which were well attended by participants. 

In partnership with MercyCare seven Job Readiness Workshops were held in 2013-2014, with 76 successful graduates. 

The training provided: resume preparation,  career counselling, job skills, confidence building, motivation to work, 

how to interpret job advertisements, options for working school friendly hours,  understanding the labour market, 

practical experience in cleaning, Occupation Health & Safety, customer service skills, and preparing for job interviews.  

Graduates received up to 3 hours free Career Counselling after completing the Job Readiness Workshop.

 Dates of Job Readiness Workshops       Graduates

1) 4, 5, 11, 12, 18 April 2013     6

2) 20, 21, 26, 27, 28 June 2013   14

3) 29, 30 August & 5, 6, 12 September 2013 10

4) 24, 25, 31 October, 1, 7 November 2013 12

5) 5, 6, 11, 12, 19 November 2013    5

6) 14, 15, 20, 21, 22 November 2013  13

7) 20, 21, 22, 23, 24 January 2014   16

TOTAL GRADUATES:     76

Following the success of the first 

program, Ishar has been awarded 

funding for a further 12 months, 

from July 2014 – June 2015.
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SETTLEMENT GRANTS PROGRAM 
The Settlement Grants Program is managed by Violeta Sukoski and coordinated by Marina Suleski.  

Ishar has been delivering the Settlement Grants Program, funded by the Department of Social 
Services, for four years.  This service provides orientation and settlement services for women and 
their families who arrived in Australia on a Humanitarian or Refugee visa within five years.  

The program addresses settlement problems faced by clients using individual consultations, group 
information sessions and outings.   

Clients are assisted to access mainstream services and are provided with information and education 
so they will independently access these services in the future.  Main issues addressed include 
accommodation and housing, immigration, family relationships, family violence, employment, 
education and training, financial issues, health, social isolation and general settlement information. 

Settlement information is provided along with advocacy and referrals to appropriate organisations 
to enable clients to settle effectively in Australia. 
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SETTLEMENT GRANTS PROGRAM

The Settlement Grants Program is managed by Violeta 
Sukoski and coordinated by Marina Suleski. 
Ishar has been delivering the Settlement Grants 

Program, funded by the Department of Social Services, 
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arrived in Australia on a Humanitarian or Refugee visa 
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enable clients to settle effectively in Australia.
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Ishar Multicultural Women’s 

Health Centre Inc. 
 

Income Statement 

for the year ended 30 June 2014 

 

 

The accompanying notes form part of these financial statements. 

 

 

 

 2014 2013 
 $ $ 
Income   

Non – reciprocal Grants   

  Core funding grant 505,987 445,356 

  Other grant income 312,465 265,703 

Reciprocal Grants   

  Merriwa Outreach 0 32,000 

  Communities for Children 95,939 17,387 

  Family Support 248,183 243,309 

  CaLD Carers 199,395 181,268 

  Perinatal 70,604 51,000 

  Home Visiting Service 51,028 47,205 

Other Income   

  Project Income 74,850 7,155 

  Interest 9,840 15,247 

  Medicare 81,239 71,422 

  Donations 2,800 1,430 

  Membership fees 238 50 

  Counselling 0 1,690 

  Classes 5,791 1,616 

  Miscellaneous Income  183,218 4,425 

Total Income 1,841,577 1,386,263 

   
  



29 Annual Report 2014

Ishar Multicultural Women’s 

Health Centre Inc. 
 

Income Statement 

for the year ended 30 June 2014 
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 2014 2013 
 $ $ 
Expenses   

   Advertising 31,813 9,224 

   AGM/Meeting Expenses 802 0 

   Auditor’s Remuneration 9,005 6,340 

   Client Amenities 0 1,177 

   Conference/seminar costs 100,419 6,002 

   Contractors 79,293 78,452 

   Depreciation 26,734 14,332 

   Director’s Allowances 

   Donations 

0 

200 

115 

0 

   Finance Costs 31,383 38,665 

   Hire (Transport & Venue) 45,251 15,099 

   Insurance 22,197 16,960 

   Internet/IT costs 0 2,471 

   Materials & Supplies 14,868 16,513 

   Memberships & Subscriptions 2,035 608 

   Office Expenses 2,264 529 

   Postage 1,241 1,279 

   Printing & Stationery 9,163 11,315 

   Recreational & other activities 8,403 10,227 

   Rent 31,988 25,648 

   Repairs & maintenance 626 809 

   Replacements (equipment) 31,565 10,798 

   Salaries & wages 896,608 826,740 

   Other employment expenses 72,209 97,397 

   Staff Training & Welfare, Professional Development 36,073 12,201 

   Superannuation 78,464 69,483 

   Telephone 13,825 16,324 

   Travel & Accommodation 3,721 2,232 

   Workshop, Session & Catering Expenses 77,544 34,583 

Total Expenses 1,627,694 1,325,524 
   

Operating surplus  213,883 60,739 

Accumulated surplus at the beginning of the financial year 225,528 164,789 

Accumulated surplus at the end of the financial year 439,411 225,528 
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 2014 2013 
 $ $ 
Current Assets   

Commonwealth Bank 489,173 540,722 

Conference Account 58,000 121,400 

Petty Cash 508 119 

Trade Debtors 141,441 5,965 

Term Deposits 74,721 71,984 

Prepayments 0 30,887 

 763,843 771,077 

Non-Current Assets   

Plant & Equipment 260,572 167,711 

Less: Accumulated Depreciation (151,600) (124,866) 

 108,972 42,845 
   

Total Assets 872,815 813,922 
   

Current Liabilities   

Other Creditors 15,351 56,319 

Income in Advance 183,161 306,956 

Grants in Advance - Conference 0 35,000 

Income in Advance - Conference 58,000 63,350 

 256,512 461,625 

Non-Current Liabilities   

Employee Benefits 176,891 126,769 

 176,891 126,769 

   

Total Liabilities 433,403 588,394 

   

Net Assets 439,411 225,528 
   

Members Funds   

   Accumulated Surplus 439,411 225,528 

 439,411 225,528 



31 Annual Report 2014

Ishar Multicultural Women’s 

Health Centre Inc. 
 

Notes to the Financial Statements 

for the year ended 30 June 2014 

 

 

 

 

Note 1 – Statement of Significant Accounting Policies 
 
This financial report is a special purpose financial report prepared in order to satisfy the 

financial reporting requirements of the Associations Incorporation Act. The Committee has 

determined that the Centre is not a reporting entity.  

 

The financial report has been prepared on an accruals basis and is based on historical costs 

and does not take into account changing money values or, except where specifically stated, 

current valuations of non-current assets.  

 

The following significant accounting policies, which are consistent with the previous period 

unless otherwise stated, have been adopted in the preparation of this financial report. 

 
a)   Property, Plant & Equipment (PPE) 

 
Leasehold improvements and office equipment are carried at cost less, where applicable, 

any accumulated depreciation. The depreciable amount of all PPE is depreciated over the 

useful lives of the assets to the Centre commencing from the time the asset is held ready 

for use. 

 
b)   Employee Benefits 

 
Provision is made for the Centre’s liability for employee benefits arising from services 

rendered by employees to balance date. Employee benefits have been measured at the 

amounts expected to be paid when the liability is settled.  

 
c)    Provisions 

 
Provisions are recognised when the association has a legal or constructive obligation, as a 

result of past events, for which it is probable that an outflow of economic benefits will 

result and that outflow can be reliably measured. Provisions are measured at the best 

estimate of the amounts required to settle the obligation at the end of the reporting period. 

 
d) Goods and Services Tax (GST) 

 
Revenues, expenses and assets are recognised net of the amount of GST, except where 

the amount of GST incurred is not recoverable from the Tax Office. In these 

circumstances, the GST is recognised as part of the cost of acquisition of the asset or as 

part of an item of the expense. Receivables and payables in the Balance Sheet are shown 

inclusive of GST. 

 
e) Trade and Other Payables 
 

Trade and other payables represent the liability outstanding at the end of the reporting 

period for goods and services received by the Centre during the reporting period, which 

remain unpaid. The balance is recognised as a current liability with the amounts normally 

paid within 30 days of recognition of the liability.    
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f) Grants received 
 

Revenue is recognised when the grant is received or receivable, unless the grant has been 

received on the condition that specified services be delivered or conditions fulfilled 

(reciprocal grants), such grants are being initially recognised as a liability and revenue 

recognised as services are performed or conditions are fulfilled. 
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Report on the Financial Report 
 
We have audited the accompanying financial report, being a special purpose financial 

report, of Ishar Multicultural Women’s Health Centre Inc. (the Centre) which 

comprises the Statement by Members of the Committee, Income and Expenditure 

Statement, Balance Sheet, notes comprising a summary of significant accounting 

policies and other explanatory notes for the financial year ended 30 June 2014. 

 

Committee’s Responsibility for the Financial Report 
 
The committee of the Centre are responsible for the preparation of the financial report 

and have determined that the basis of preparation described in note 1, is appropriate to 

meet the requirements of the Associations Incorporations Act and is appropriate to 

meet the needs of the members. The committee’s responsibilities also include such 

internal control as the committee determine is necessary to enable the preparation of a 

financial report that is free from material misstatement, whether due to fraud or error.   

 

Auditor’s Responsibility 
 
Our responsibility is to express an opinion on the financial report based on our audit. 

We conducted our audit in accordance with Australian Auditing Standards. Those 

Standards require that we comply with relevant ethical requirements relating to audit 

engagements and plan and perform the audit to obtain reasonable assurance whether 

the financial report is free from material misstatement.  

 

An audit involves performing procedures to obtain audit evidence about the amounts 

and disclosures in the financial report. The procedures selected depend on the 

auditor’s judgement, including the assessment of the risks of material misstatement of 

the financial report, whether due to fraud or error. In making those risk assessments, 

the auditor considers internal control relevant to the Centre’s preparation of the 

financial report that gives a true and fair view, in order to design audit procedures that 

are appropriate in the circumstances, but not for the purpose of expressing an opinion 

on the effectiveness of the Centre’s internal control. An audit also includes evaluating 

the appropriateness of accounting policies used and the reasonableness of accounting 

estimates made by the committee, as well as evaluating the overall presentation of the 

financial report. 

 

We believe that the audit evidence we have obtained is sufficient and appropriate to 

provide a basis for our audit opinion. 
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