
ANNUAL REPORT 2013



Our Vision
Inspiring women, families and communities

Our Mission
To provide inclusive, holistic and culturally sensitive services for women 
and their families, promoting healthy communities

Our Values
•	 We	celebrate	diversity
•	 We	work	in	partnership
•	 We	encourage	participation	and	the	building	of	capacity
•	 We	treat	everyone	with	dignity	and	respect
•	 We	work	ethically	and	reflectively
•	 We	value	innovation
•	 We	work	with	passion	and	dedication
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Philosophy and Background 
Ishar Multicultural Women’s Health Centre, originally known as Mirrabooka Multicultural 
Women’s Health Centre, was officially opened on August 10th, 1992 and this year celebrates 21 
years of service. The name “Ishar” was chosen by a vote among the management committee, 
staff and volunteers and was adopted in April, 1995.  

Ishar operates with a philosophy grounded in the ‘Social Model of Health’ and has adopted a 
style of service that focuses on the healing of lifestyle-related problems that detrimentally affect 
the health and wellbeing of women of all ages, particularly those from culturally and linguistically 
diverse backgrounds.  Women are provided with information, advice, counselling, training 
and/or support so that they become empowered to deal with the problems themselves or are 
referred on to a more appropriate agency. 

In other words, the ‘medical’ condition of women seeking the services of the Centre is not 
separated from the real life interconnections of personal, social, cultural, economic, race, age 
and gender related problems.  Women are provided with information, advice, counselling, 
training and/or support so that they become empowered to deal with the problems themselves 
or are referred on to a more appropriate agency.  

Ishar’s vision is that it be a place of health and healing, happiness and peace, meeting real 
health requirements of women from different cultural backgrounds. This is achieved through a 
service delivery model that is flexible and responsive to the needs of women and their families. 
Strategies used include outreach, in-house group work, individual counselling, home visiting, 
advice, mediation, advocacy and referral services delivered by a team of multi-skilled 
professional staff and contracted bilingual community educators.  

A culturally appropriate health service such as the one provided by Ishar aims to benefit society 
as a whole.  It encourages women to take care of their own emotional and physical wellbeing by 
accessing services which are appropriate to their health needs. 

During the last financial year Ishar made more than 47,557 contacts with people from over 100 
cultural backgrounds. Despite the small number of core staff, the number of women of all ages 
using or being supported by the Centre increases every year. Unique to the Centre is the role of 
bi-cultural workers and commitment of the many volunteers. They come from a variety of 
backgrounds and take time out of their busy lives to contribute their knowledge, skills, wisdom 
and enthusiasm.  

In 1997 Ishar was the winner of the Community Service Industry Award for services to children, 
young people, families and the community.  In 2002, Ishar was awarded the tender for a new 
metropolitan-wide service – the Multicultural Carer Support and Skills Development Program 
funded by the Office of Mental Health, Department of Health, which has since become an 
intrinsic part of Ishar’s core services. In 2006 Ishar was a finalist in Health Way’s recognition of 
excellence in health promotion for Healthier Lifestyle Choices for CaLD women. The healthy 
lifestyle project ran for 6 months promoting the adoption of a healthier lifestyle in relation to 
eating habits and physical activity. In 2007 Ishar received the Community Services Award for 
Innovative Service Delivery awarded by the Office of Multicultural Interests and presented by 
the Honourable Ljiljanna Ravlich MLC, Minister for Multicultural Interests and Citizenship. 

PhiLOsOPhy ANd bAckgROUNd
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2012 was a very good year for Ishar:  

 The Midwifery Service was fully funded as a regular Ishar clinical health service 
supporting women through normal pregnancy.  

 Ishar’s Social Worker, Ruth Sims, was chosen as 2012 Employee of the Year in 
the Mental Health Commission Good Outcomes Awards. 

 Ishar was inducted into the United Nations Women’s Hall of Fame.  

 Ishar’s Chief Executive Officer, Andrea Creado was awarded the ‘Women of 
Achievement Award’ from Zonta International. 

In the last 21 years Ishar has grown from a local gender-based health service to a much larger 
service supporting and empowering women from CaLD backgrounds in all aspects of their 
health and wellbeing.   
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Chairperson’s Report 
It has been a busy year for Ishar Multicultural Women’s Health Centre and I would like to thank 
everyone associated with the centre and its activities for their hard work over the last 12 
months.  Ishar’s success is based on its commitment to the vision of inspiring women, families 
and communities.      

During the last year three new Members were welcomed to the Board - Rowena Barrett, 
Lorraine Finlay and Grace Mugabe - all of whom are making significant contributions to the work 
and leadership of the Board.  Having been nominated as Board Chairperson at the 2011 AGM, 
it has been an enormous privilege to work for the last two years with my Board colleagues and 
the Chief Executive Officer, Andrea Creado.   

During the year, Judy St Clair was welcomed as Acting CEO while Andrea took long service 
leave.  I would like to formally record the Board’s thanks to Judy and to the Ishar staff for 
maintaining and growing services during Andrea’s absence.   

Paula Wyndow became the Deputy Chairperson of the Board during this last year and I would 
like to thank her for her enormous support to me in my role as Chairperson.  This is my last 
AGM as a Board Member and as Chairperson, as I am resigning after six years of service.    

At this AGM we are also losing Dawn Mielens who has been involved with the organisation for 
many years and a member of Ishar’s Board for 12 years. Hers has been an extraordinary 
commitment to the life and wellbeing of this organisation.  I would like to say an enormous 
‘thank you’ to Dawn for her contribution.  

This year our work as a Board has focussed on recruiting additional Board Members who will 
grow Ishar’s governance, financial systems and leadership.  We have established the structure 
of an Audit and Finance Committee which will be chaired by Grace Mugabe.    

There has also been substantial work this year to further develop a Gender Policy for Ishar.  
This is a policy position of which the Board is exceedingly proud.  I commented last year that 
this is ground-breaking work and I would like to commend the CEO Andrea Creado and Deputy 
Chairperson Paula Wyndow for their leadership in this work.  Paula chairs the Board’s Sub 
Committee on the development, implementation and implications of the Gender Policy.  

There are many challenges facing Ishar and a strong Board of Management and clear Vision 
are essential for the tasks ahead.   

Ishar remains focused on providing community services in line with its Vision, Mission and 
Values. Changes in funding arrangements initiated by the State Government have meant that 
Ishar must participate in the new tenders for outcomes-based funding agreements and 
obligations.  It must also continue to look for new opportunities and strategic relationships to 
assist in its community leadership role and to ensure its services remain relevant.   

I would like to thank our funding bodies for enabling Ishar to provide services in our community.  
They are: the Department of Health, the Department of Families, Housing, Community Services 
and Indigenous Affairs; the Department of Training and Workforce Development; the 
Department of Immigration and Citizenship; the Office of Multicultural Interests; the Perinatal 
Mental Health Unit; Mental Health Commission; Smith Family; City of Stirling and Lotterywest. 
Their support is essential to the wellbeing our communities and wider society.  

I would like to thank my Board colleagues for their commitment and support of Ishar’s work. My 
sincere thanks, deep admiration and respect for Ishar’s CEO, Andrea Creado, whose leadership 
is outstanding.  I have valued her companionship, wisdom, integrity and clear, values-based 
leadership of Ishar, which is a very, very special organisation.  I would also like to thank the staff 

chAiRPERsON’s REPORT

and supporters of Ishar, who bring the Vision, Mission and Values alive through their daily work.  
Finally and most importantly, my grateful thanks to all those who use Ishar’s services.    

I commend this Annual Report to you.  

 

Dr Lucy Morris 

Chairperson 
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Chief Executive Officer’s Report 
On 21st June, 2013 Ishar celebrated 21 years of service delivery with an event at Government 
House, attended by three hundred invited guests including Ishar members; past and present 
Board and staff members and representatives from funding bodies and agencies with whom 
Ishar has close working affiliations.  Based on the comments and feedback at the event it was 
evident that over the past two decades Ishar has garnered tremendous support from all its 
stakeholders.  

Core to Ishar’s success has been the grass roots method of operation where information 
regarding client needs is used as the basis for expansion and development of programs. Thus 
in 2012: 

 Ishar introduced a new program supporting and encouraging job seeking for parents 
who would be affected by the changes to government parenting payments;  

 Ishar commenced the OWL – ‘Older Women’s Lifestyle’ program - a new program of 
activities and information for older women;  

 Ishar expanded the swimming program to locations both north and south of the river;  

 Ishar established the shared care antenatal midwifery program in partnership with 
Osborne Park Hospital,  

 Ishar’s existing programs introduced new activities to keep the programs fresh and 
relevant for the clients.  

In addition to its core activities, Ishar also successfully completed projects including the 
“SVADBA” project which produced a DVD showcasing the similarities in wedding ceremonies 
across cultures, which was broadcast on community television. The participants also created a 
multicultural wedding dress symbolising the harmony created when people respect each other’s 
cultures. This wedding dress was paraded at the 21st celebration.   The Drama Therapy project 
“Settling In” created a dance presentation on the positive aspects of settling in Australia which 
was performed to loud applause at the 21st celebrations.  

Ishar’s current Strategic Plan concludes in 2013, so plans are underway to gather information to 
prepare the next Strategic Plan which will guide the organisation’s activities from 2014 to 2017.   
Ishar proposes to implement new community development programs and has received the 
necessary funding to expand its outreach services.  

As always the team at Ishar has been proactive and enthusiastic in their work thus allowing the 
organisation to grow and deliver high quality services. Their work is invaluable and I express my 
gratitude to every staff member for their dedication.  During this year Ishar farewelled Cherylann 
MaGee who moved on to other employment opportunities, and welcomed new staff members 
Daksha Karia, Cveta Savreska and Jessica Bower.  

chiEf ExEcUTivE OfficER’s REPORT
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Governance of an organisation is a laborious task and I would like to thank the Board for their 
tremendous support and all the hours they voluntarily offer the organisation to ensure Ishar is 
governed well. 

Above all I offer my gratitude to the clients who place their trust in Ishar’s work and offer honest 
feedback which helps to improve the service.   

I look forward to continuing to work with all of you in the year to come.  

Andrea Creado 

Chief Executive Officer 
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21st Anniversary Celebration 

Event managed and coordinated by Violeta Sukoski supported by Ishar Staff and Claudia 
Cortes -  Central TAFE Diploma Student on placement.  

On 21st June this year Ishar marked 21 years of service to the community with a celebration 
held at Government House, Perth, and attended by dignitaries, other service providers, past 
staff members, Ishar’s membership and clients.  Ishar had a lot to celebrate since its humble 
beginnings in a rented unit in Nollamara all those years ago. 

The event was ably compared by Karen Tighe, with speeches from the Patron, Antoinette 
Kennedy, the Chief Executive Officer, Andrea Creado, and the Minister for Multicultural 
Interests, Hon. Mike Nahan who announced a grant of $20,000 to fund the OWL (Older 
Women’s Lifestyle) Program, from the Office of Multicultural Interests.  The event was used to 
highlight two of Ishar’s alternative therapy projects: 

“Svadba” – a Multicultural Examination of Weddings – was a project examining commonalities 
of weddings across cultures.  As part of this project a wedding gown was created, with 
embroidered panels featuring each of the participating cultures.  This gown was modelled on the 
night. 

“Settling In” was a dance drama created and choreographed by the participants, using their 
individual experiences of arrival and settlement in a new country.  The drama was performed for 
the audience of Ishar staff, past and present, invited guests and Ishar clients many of whom 
dressed in national costume.  A video of this drama performance can be seen on: 
http://www.youtube.com/watch?v=EACpiRJUTZY.            

The event was attended by more than 300 invited guests.  It demonstrated the style and quality 
of the service that Ishar has always delivered, and continues to deliver to CaLD women and 
their families in the northern suburbs.   It was a positive reflection of the relationships and the 
networks that Ishar has built up with clients and with other agencies over the years. 

 

INFORMATION AND REFERRAL 
Women from more than 100 different nationalities accessed Ishar’s services throughout the 
year.  In total 47,557 contacts were made with the Centre through the year.  

Referrals were made to numerous external agencies including Centrelink; ASeTTs; Department 
of Housing; Northern Suburbs Community Legal Centre; Ngala; Parenting WA; The Smith 
Family Saver Plus Program; Metropolitan Migrant Resource Centre; Relationships Australia; 
MercyCare, in addition to Breastscreen WA; Outpatient Departments at King Edward Memorial 
Hospital; Osborne Park Hospital; Royal Perth Hospital and Sir Charles Gairdner Hospital,  

 

HEALTH SERVICES 

Funded by Department of Health 

In the 2012 – 2013 financial years Jan Ryan, Manager of Health Services, managed the 
following programs: 

 

  Clinical Services 

21sT ANNivERsARy cELEbRATiON
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o Medical 

o Midwifery 

o Physiotherapy  

 Physical Activity Program 

 Multicultural Mental Health Counselling Service 

 Therapeutic Group Support 

 Information and Referral 

 Perinatal Mental Health Support Program  

 Perinatal Home Visiting Program  

 Health Education/ Health Promotion 

 Outreach Health Services –Upper Northern Suburbs 

 OWL (Older Women’s Lifestyle) Program 

 

CLINICAL PROGRAM 

Medical  

Dr Christine Reid has continued to provide an excellent medical service to the women of 
Mirrabooka and surrounding areas.  Her friendly disposition and compassionate approach 
creates a safe environment for the women to address female health related issues, often for the 
first time. These consultations encourage the women to ask questions and to make informed 
choices about their health. The clinic’s operational process is supported by Ishar’s midwife, 
Nicola Roberts, providing antenatal care, pregnancy advice and information, and Daksha Karia, 
the health support officer.  Eighty ‘Well Women’s Health Clinics’, including provision of antenatal 
care on request, have been conducted this year.  
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Australia Phillipines Italy Vietnam Afghanistan iraq 

Burma Croatia Ghana India South Korea China 

Iran Sudan Somalia Turkey PNG Ethiopia 

Japan Romania South Africa Poland Kenya Eritrea 

New Zealand England Thailand Malaysia Macedonia Russia 

Lebanon Hong Kong Mauritius Nepal Pakistan Ghana 

Liberia Bosnia Chile Greece Tanzania Indonesia 

Zimbabwe Burundi Oromo Nigeria Sri Lanka Cambodia 

Germany Singapore Congo 

Well Women's 
Clinic 
Country of Origin 

Vietnam 

Burma 

Iran 

47% 

2% 

11% 

17% 

2% 
10% 

5% 

1% 3% 1% 1% 

Well Women's Clinic 
 Presenting Issues  

Pap Smear Breast check Contraception Pregnancy 

Breast problem Other Medical Menstrual Problem Menopause 

Vaginal Infection Incontinence UTI 

New Clients =  406 
Returning Clients = 926 
Total Clients = 1332 
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Midwifery 

 From July 2012 Ishar secured funding for 3 years from DOH for a part time position of midwife.  
Nicola Roberts became Ishar’s new midwife, bringing with her a passion for maternal health, a 
wealth of experience and a great sense of humour. In the year 2012 - 2013 there have been 
111 new referrals and 779 contacts.  Most referrals over the past year were self-referrals, but 
also from Osborne Park Hospital, WA Humanitarian Entrant Health Service, ASeTTS, Red 
Cross,Community Migrant Health Nurses, Department of Education, Disability Services, Horizon 
House, Communicare, internal referrals from Ishar staff, friends and neighbours of clients. 

 One hundred and thirty three referrals have been made to other services outside of Ishar in this 
time frame. 

The midwifery role has expanded in the past year to provide significantly more clinical antenatal 
shared care in addition to the education service which has always been offered.  Clinic hours 
have been expanded to 1.5 days a week to accommodate this increase in clinical services.  A 
postnatal visit is offered to all women who have been seen ante-natally, with most taking up this 
opportunity.   However, a small proportion of women have moved out of the area or are not 
contactable.   

The New Mothers’ Group continues with varying degrees of uptake.  All women who have been 
seen ante-natally and given birth within a 2 – 3 month period are contacted and encouraged to 
join the group for a period of about 3 months.  Different topics are discussed (according to the 
needs of the women) each week, and interpreters utilized.     

Individuals and small groups, often with the aid of an interpreter, continue to be given tours of 
Osborne Park Hospital.  This service is very well received by the women.   

The program also continues to work with Curtin University to provide continuity of care 
experiences for student midwives.  As previously identified, this is advantageous to the women 
who chose to participate as it offers them extra support and advocacy whilst exposing the 
students to the issues and experiences of culturally and linguistically diverse backgrounds. 

Nicola has been a member of the DOH Safe-Sleeping Working Group, which has just released 
the Safe Infant Sleeping Inter-Agency Implementation Plan and the Safe Infant Sleeping Policy 
and Framework  This has been endorsed by Ishar.  

 She is also a member of the Refugee and Migrant Women Working Party, whose aim is to lead, 
support and facilitate the identification and implementation of maternity continuity of care 
models for refugee and migrant women in all health services across WA Health.  The position 
also continues to offer education to other services and organizations on a formal and informal 
basis. 



i s h A R  M U L T i c U L T U R A L  W O M E N ’ s  h E A L T h  c E N T R E

-  1 2  - 

 
 

Physiotherapy 

Mairead Scanlon, Ishar’s physiotherapist has provided a comprehensive physiotherapy clinic 
one day/week for women with musculoskeletal problems. Many women have sub-optimal 
mobility and flexibility due to age, underlying pathology, overuse, pregnancy, incorrect posture, 
incorrect lifting techniques and incorrect footwear. Because of the increased number of 
pregnant and postnatal women accessing the service, baby massage classes were offered to 
post natal women.   

At individual consultations women are assessed, provided basic treatment, offered a personal 
exercise program and/or referred for more specialised treatment. This clinic assists women who 
would not otherwise be able to afford the cost with access to a physiotherapist.   

Mairead’s youth, happy disposition, professionalism and enthusiasm created a positive 
atmosphere in which the women could explore the options to improve their health. Three 
hundred and forty seven contacts were made through the physiotherapy services.  

 

Physical Activity Program 
Ishar continued to conduct a weekly physical activity program on its premises this year. Yoga 
classes have continued once per week, conducted by Ariel Watson. The weekly Low Impact 
Exercise Program is coordinated by Teresa Kata, Ishar’s senior physiotherapist. Integrating 
physical activity into daily life continues to be Teresa’s mantra which she teaches with humour 
and creativity.  Six hundred and sixty contacts have been made through the weekly exercise 
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Liberia 
Sri Lanka 

Jordan 
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and yoga classes this year. This year, physical activity sessions have also been integrated into 
many other Ishar programs.  

 

Individual Counselling and Therapeutic Support Program 
 Rachael King, Ishar’s psychologist provides a counselling service one day /week at a minimal 
fee for clients without referral, as well as two days per week for clients on a GP Mental Health 
Plan. Rachael’s friendly, warm disposition and clarity offers women a safe environment to 
address their life issues.  

Four hundred and sixty two counselling sessions were provided.   

The major health issues highlighted in the individual counselling sessions were: Anxiety, social 
isolation, depression, grief, domestic violence and post traumatic disorders.  

Throughout the year a number of therapeutic, psycho-educational workshops were facilitated by 
the registered psychologist including: 

 “Loss of Identity”  

 “Grand-Parenting across Cultures”.   
These workshops provided an opportunity for the participants to express their feelings and to be 
affirmed in a safe environment. The feedback from these workshops was always extremely 
positive.  

 
 

 

Anxiety 
31% 

Depression 
25% 

Isolation 
19% 

Trauma 
3% 

Grief 
4% 

Carer Support 
4% 

ADHD 
0% 

Post Traumatic 
Stress Disorder 

3% 

Stress 
3% 

Domestic 
Violence 

2% 

Anger 
Issues 

1% 

Post Natal 
Depression 

1% 
Other 

2% 
Unstated 

2% 

Psychologist  
Presenting Problems 

Total Clients:  463 
*ADHD  - 0% = 2 
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Perinatal Support Group Program for Women 
 Funded by the State Perinatal Mental Health Unit, Department of Health. 
Coordinated by Social Worker - Ruth Sims  
This 3-year funded program will conclude in February 2014. The program is coordinated by 
Ishar’s Social Worker, Ruth Sims, who works from a strength-based approach with the women 
and is primarily responsible for the success of the program.  She is supported by a number of 
bicultural workers, crèche workers and Ishar’s trusted bus driver, Jim Peters.  Ruth’s 
commitment to the women’s growth and her deep understanding of their issues provides a richly 
supportive learning environment for the women.  The programs are conducted over 6 weeks 
and are highly interactive and informative, covering topics such as mental/emotional and 
physical heath, child development, parenting and self-care.  The overall aim of the program is to 
provide psycho/educational/social support groups for CaLD women in the perinatal phase of 
their lives. This financial year three programs and one workshop have been completed.   

 

Perinatal Home Visiting Service Program – Strength to Strength  
Funding from the State Perinatal Mental Health Unit for the Home Visiting Program finished in 
December 2012.  Ishar was successful in accessing non-recurrent funding from the Mental 
Health Commission until December 2013. The service continues to be coordinated by Ruth 
Sims. Demand for the service has grown since its inception in 2010 and compliments the 
perinatal program. In 2012 -2013 there have been 156 new referrals made from a diverse range 
of service providers and community women.  502 home visits were conducted.  

Parenting issues, social isolation, post natal depression, relationship issues, anxiety, housing 
employment, financial difficulties, grief and loss, child health, schooling, and legal issues were 
major topics of concern for the client group. 

 
Outreach Services to the upper northern suburbs 
With funding from Department of Health a pilot program was commenced in the upper northern 
suburbs in October 2011 and was completed in June 2013.  The program has offered women in 
the Merriwa and Banksia Grove areas access to weekly healthy lifestyle programs including 
physical activity; Learn to Swim programs in partnership with RLSA, MMRC and Ishar’s Family 
Support Program. Women living in the upper northern suburbs have also been provided with a 
limited perinatal home visiting service from Ishar’s social worker and a limited 
antenatal/postnatal home visiting service by Ishar’s midwife.  Two thousand four hundred and 
forty eight contacts were made for this program. 

 
Stay on Your Feet Workshop  
ICCWA funded a one day workshop for older women addressing the nine steps to “staying on 
your feet”. The guest speaker for the event was a podiatrist and Ishar’s physiotherapist 
coordinated the physical activity component. Twenty-eight CaLD senior women attended the 
event at Balga Leisure Park 
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OWL  -  Older Women’s Lifestyle Program 
This program was developed and implemented in response to a need identified by older women 
accessing Ishar’s services. A weekly program with a health and wellbeing focus evolved. Due to 
the popularity of the group and the subsequent need identified for a seniors program, Ishar 
applied successfully to OMI’s Community Grants Program for funding through to June 2014.  
Five Hundred and twelve contacts have been made through the weekly program since 
September 2012. 

 

Health Education/Health Promotion 
The Health Education/Health Promotion Program continues to be flexible and responsive to the 
needs of community women and services providers. Ishar has integrated health 
education/health promotion into many of its programs throughout the year including the 
Perinatal Program, Family Support Services, OWL Program, Parenting Programs and SGP 
Program.  

Ishar staff were invited to speak on the organisation’s services, and issues confronted, to a 
diverse population including Pastoral Care Services for Allied Health at KEMH, students from 
Central TAFE , Interpreter Certificate Course students, Notre Dame midwifery students, Balga 
Senior High school staff and Zonta International (WA). Partnerships were formed with other 
services including Multicultural Services Centre for the Swap it Don’t Stop it Campaign  under 
which Ishar completed a ‘Let’s be Healthy’ program in 2012, culminating in participation in the 
Multicultural HealthFest in which many  agencies  promoted their services to the public. Other 
agencies involved in Ishar health education programs have been ASeTTs, Good Food for New 
Arrivals, Arthritis Foundation, Cancer Council, Stroke Foundation, Diabetes W.A all of whom 
have offered their expertise to the client group. 

 Ishar continues to be represented on various steering committees including the Good Food for 
New Arrivals (online), Humanitarian Entrants Interagency Committee, Red Cross Stakeholders 
Meeting, The  Women’s and Newborns’ Health Network Executive Advisory Group and the 
Refugee and Migrant Women Working Party examining a continuity of care model for maternity 
services.  

In 2012 - 2013 the Health Service continued to implement an innovative program and be 
responsive to the needs of the community women and service providers.  Without the dedication 
and passion from the Ishar staff including the bicultural workers, crèche workers and the 
interpreter service provided by TIS National this service would not have been possible.  

 

FAMILY SUPPORT 
This project was managed by Sally Bower.  
Funding for the project is provided by Families and Housing, Community Services and 
Indigenous Affairs (FaHCSIA).   
  
The Family Support project aims to assist participants with parenting, family relationships and 
social welfare information that will help them to adapt to Australian society while preserving their 
traditional values. 
  
During 2012 -2013, referrals to the program came from service providers including social 
workers, psychologists, child health nurses and self referral.  

 The project has provided information to approximately 342 individual women.  
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 The project has provided free crèche facilities to 127 children.  
 In total 1662 contacts were recorded for the year. 
 Twenty service provider partnerships have been formed. 
  Sixty culturally sensitive information sessions, interactive workshops and 

demonstrations related to good parenting and healthy lifestyles were delivered to 
participants. 

 
The programs include:  
 
Family Support Groups 
Groups in Mirrabooka, Merriwa and Banksia Grove enjoy weekly sessions, learning practical 
skills such as sewing, sewing machine operation, measurement, pattern cutting and clothes 
making.  
 

 Information sessions were held with parents from African, Middle Eastern and Asian 
countries with discussions about parenting values and expectations between cultures, 
and about women’s physical, mental and social health and legal systems. 

 Women experiencing social and environmental upheaval in their lives due to migration, 
mental illness, financial or domestic difficulties are given support in these groups.  

 Decreased isolation, improved self esteem and self-confidence has enabled the women 
to create friendships and networks within and beyond the groups. 

 
Family Information Expos:   were held in March and June for women and service providers 
and incorporated information-sharing from service providers such as Ngala, Child Health 
nurses, Department for Communities, Parenting WA, Department of Child Protection, City of 
Wanneroo, Northern Suburbs Community Legal Centre and Relationships Australia.  
100 women participated each time, valuing the information and enjoying the refreshments. 
 
Swimming Lessons: for CaLD women were conducted over four terms in Merriwa, Balga and 
Cannington.  For disadvantaged families the classes were affordable and accessible. CaLD 
children’s swimming classes held in Merriwa during the April school holidays had a high 
participation rate. 
 
The Lifestyle Program: held in Merriwa provided health information and everyday English for 
CaLD women along with exercise for healthy lifestyles.  The program ceased in June 2013. 
 
School Holiday Programs: in Mirrabooka, Merriwa and Banksia Grove were held for parents 
and children and focused on the importance of play and communication through the medium of 
art, craft and sport, education on Bullying prevention, and cooking for fun and health. 
 
The Family Support Program has been successful in strengthening women and their families.   
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ADMINISTRATION, INFRASTRUCTURE & INNOVATIVE PROJECTS      
Administration 
All bookkeeping and financial management was undertaken by Baptistcare. Inc. 

For 2012 – 2013, Reception, Administration and Infrastructure were managed by Violeta 
Sukoski who also managed and co-ordinated a number of short- and long-term projects.  

 

Reception / Information Officer  
For the financial year 2012 – 2013 Reception was coordinated by Rukmini Upadhyay Aryal  who 
has worked diligently to accommodate the increase in the number of telephone and face-to-face 
client enquiries.  She has also worked closely with other staff members to develop clear 
knowledge of new programs in order to provide current and accurate information to clients and 
other agencies. In addition, Rukmini has been collecting monthly surveys from clients which has 
enabled Ishar to improve services through the year.  

 
Women Searching for a New Beginning 
This was the third and a final year of Ishar delivering this fantastic program funded by 
Department of Training and Workforce Development. During the life of this program Ishar 
developed a range of partnerships and worked in collaboration with Mercy Care Family and 
Community Services, City of Wanneroo, Centrelink and the West Coast Institute of Training. 
The program offered assistance to about 50 women from migrant, refugee and humanitarian 
backgrounds living in the Merriwa / Clarkson area to develop and adapt their job search skills 
to the Australian context.  The program was managed by Violeta Sukoski, coordinated by 
Marina Suleski, and supported by the dedicated volunteer, Joy Montague and the bicultural 
worker,  Laila Fakhira Ramer.   

 
New Opportunities for Women - NOW Program  
Managed and coordinated by Violeta Sukoski, delivered by Linda Tinning and supported by 
Laila Fakhira Ramer - bi cultural worker.  Ishar Multicultural Women’s Health Centre  and West 
Coast Institute of Training partnered to deliver the NOW program which was conducted as a 
positive and successful continuation of the Women Searching for a New Beginning Program 
delivered in July 2012.  Twelve women were empowered to take up the opportunity offered by 
this partnership and successfully complete the NOW program. The women now have improved 
knowledge  of  the  Australian way of  life,  especially in relation  to workplace laws and  culture, 
agencies  supportive of employment opportunities, and   options  for  further study, in addition to 
greatly improved employment  prospects. This program was jointly funded by Ishar and the 
West Coast Institute of Training and delivered at no cost to the clients.  

 

Settlement Grants Program 
Ishar has delivered the Settlement Grants Program, funded by the Department of Immigration 
and Citizenship, for three years. This program provides orientation and settlement services for 
women and their families who arrived in Australia on humanitarian visas and have lived in 
Australia for less than 5 years. The program addresses the problem of social isolation and 
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assists clients to gain access to mainstream services such as education, accommodation, 
training, employment, and health issues. The program is managed by Violeta Sukoski, and 
coordinated by Marina Suleski who mentors and supports clients to settle effectively in 
Australia .  

 
 
“Svadba” - An exploration and celebration of weddings across cultures.  
Svadba means ‘wedding’ in the Macedonian language.  This project was managed and 
coordinated by Violeta Sukoski, supported by Joy Montague and Ong Huynh Thanh (Wynne) 
and funded by the Department of Immigration and Citizenship. The aim of this project was to 
provide a place of acceptance, understanding and harmony between cultures, encouraging 
women to share and demonstrate their cultural customs, values and traditional wedding 
celebrations in order to emphasise the similarities and increase appreciation of wedding 
practices across all cultures.  

In this way prejudice is discouraged, open mindedness promoted and pride in following 
traditional ways is fostered within the community. Wedding traditions and customs from around 
the world were explored over a period of 11 months during which participants staged a mock 
wedding ceremony, a demonstration of traditional dress, and sampling of traditional food. The 
workshops brought together families from old and new eras of migration.  

As a result of the participants’ interest the project was extended and a “Multi-National Wedding 
Dress” was designed, made and modelled at Ishar’s 21st Celebration by Iva Arapovic. The white 
wedding dress was symbolic of the similarity and modernism of today’s brides, regardless of 
culture of origin. The Wedding ensemble, comprising a dress and coat, was designed and sewn 
by Ong Huynh Thanh (Wynne), and separate embroidered and beaded panels were completed 
by the community women. Each feature and panel of the dress reflects a different country’s 
traditions. The panel representing Australia was embroidered by all the participants. The 
Svadba Project successfully enabled women to come together to appreciate each other’s 
traditions, culture and craft, as well as celebrate being Australian.   

Congo 

Somalia 

Burma 

Sudan 
Lebabon 

Vietnam 
Eritrea 

Afghanistan 

Iran 

Iraq 

Ethiopia Syria 

Settlement Grants Program 
 Country of Origin 
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Documentation of weddings from a range of cultures were collected and the project  culminated 
in the Svadba DVD, which can be viewed on YouTube. 

    http://www.youtube.com/watch?v=nmlZfaxh-Rg&feature=youtu.be 

 

 
 

 “Settling In” - Drama Therapy Project 
Funded by Lotterywest  

A theatrical interpretation of the experiences and feelings of migrant women as they settle into a 
new land. 

The project was managed by Violeta Sukoski, coordinated by Marina Suleski, choreographed by 
Anne Sorenson and participated in by community women Mariana Cuza, Alina Cuza ,Helen 
Arrow, Shahla Haidari, Mona Salim, Zarifeh Motiee ,Jessica Bower, Ristana Stavreska ,Marie 
Terez Hamoir. Students who supported and participated in the project included Hannah 
Sorenson –Composer, Claudia Cortes, Selam Gebre, Elena Walker and Nasim Khamseh.  

This therapeutic dance drama was created collaboratively by the women participants through a 
series of weekly drama workshops held at Ishar. The stories, dances, words and songs of these 
women were grown into a performance that was presented at Ishar’s 21st Celebration held at 
Government House on 21st June, 2013.   The women danced to demonstrate how they were 
motivated by similar hopes and dreams in coming to Australia.  In developing the performance 
they share their cultural experiences in the Australian community, and laugh as they remember 
their interpretations of Australian colloquialisms, and stories of the generosity, support, and 
hospitality of people in Australia. The women participating agreed that Ishar played a major role 
in helping them to feel more settled in this country.  This is reflected through performance of 
events, activities and relationships which Ishar offers each woman. 

  Details can be viewed on:  http://www.inmycommunity.com.au/shopping-and-lifestyle/health-
and-wellbeing/Ishar-turns-21-in-high-fashion/7646788/ 

“Svadba” Wedding gown modelled by Iva 
Arapovic.From Left:  Andrea Creado, Ishar 
CEO; Hon Dr Mike Nahan – Minister for 
Finance, Energy, Citizenship & Multicultural 
Interests;  Hon Liz Behjat MLC; Huynh Thanh 
Ong (Dressmaker). 
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Harmony Day –Mirrabooka  
Funded by City of Stirling  
Managed and Coordinated by Violeta Sukoski, supported by Ishar Staff.   

Ishar, together with City of Stirling, and in conjunction with other local CaLD support 
organisations, presented an exhibition of traditional national costumes displayed in shop 
windows throughout Mirrabooka Shopping Centre.  An information stand was set up in the 
Shopping Centre, to provide information and answer questions from the shopping public.  Ishar 
staff and members dressed in national costumes and presented traditional dances, food and 
other items to interested shopping centre patrons. A Harmony Day stage was set up in the 
shopping centre for performances from local school choirs and presentations by the Mayor.   A 
wide range of service providers manned information stalls throughout the centre and childrens 
activities were provided.  A video report of the event was shown on community television 
(Channel 44).  

 

MULTICULTURAL CARER SUPPORT AND SKILLS DEVELOPMENT 
PROGRAM 

Funding for the program is provided by The Mental Health Commission  
Manager: Elizabeth Colangelo 

 Individualised Support: 
The Carer Support and Skills Development Project continues to offer support to culturally and 
linguistically diverse women and men who care for an adult with mental illness.  In many cases 
the carer has multiple needs which require individualised service. To achieve the best outcomes 
for the wellbeing of both carer and caree, a care plan is implemented and supported. This may 
include home visits, internal/external referrals to service providers, supporting letters, and 
assistance with forms and applications.  

Performers in the dance drama 
“Settling In” 
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Weekly Carers Groups: 
The Carer Support Program welcomes Cveta Savreska, the new Support Worker and 
coordinator of the weekly respite programs in Mirrabooka and Bentley. Cveta has planned 
excellent information sessions and recreational activities for the carers, and is a valuable 
member of the Ishar team. 

 

Mirrabooka and Bentley Carer Support Groups:  
In addition to individualised service Ishar runs weekly support groups during school terms.  The 
program delivers information on health and wellbeing and skills development, as well as outings 
and short breaks. The activities and information sessions are planned from information gathered 
from the Carers’ Feedback Forms and from group discussion.  

The Carers Outreach Program in Bentley commenced in March 2013 with 8-10 women regularly 
attending. The group has been well received by the community and service providers.  

 

Mental Health Workshops 
Three Mental Health Workshops for Carers were held during 2012 – 2013.   

 Mental Health First Aid – Tasha Broomhall (Blooming Minds) 

 Is It Stress or Depression? - Rachael King (Ishar Resident Psychologist) 

 Take Time to Smell the Flowers - Gwen Brookes (Psychologist) 

  

Health and Wellbeing 
Information sessions and Exercise Programs held during the year included:  

 Stay On Your Feet 

 Oral Health 

 Breast Screening 

 Yoga/ Meditation 

 Zumba 

 Healthy Cooking and Nutrition- Foodbank 

 Chemical free cleaning 

Partnerships:  
Independent Living Centre- Mental Health First Aid workshop 

Mental Health Carers WA Arafmi - Pamper Day 

 

Over the past 12 months, there have been 690 contacts for the weekly programs and/or 
individualised service. 
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STUDENTS AND VOLUNTEERS 

Students and Volunteers are very important to Ishar.  Students are drawn from tertiary 
institutions and training colleges and come to Ishar for anything from a few days to several 
months to complete placements as part of their training.  Most are enthusiastic contributors to 
the successful operation of programs and projects and are highly valued.  Ishar volunteers are 
hugely appreciated by the staff for their contribution.  Our sincere thanks to them all for their 
support and loyalty 

 

STUDENT PLACEMENTS 2012/2013  

YEAR NAME PLACEMENT 
DURATION 

INSTITUTE COURSE START AND END 
DATE 

FAMILY SUPPORT     
2013 Iklhas Dabag Ishar Family 

Support Friday 
Creche 

Meerilinga 
Training College 

Cert III in Children’s 
Services,  
80 hours 

Start: 10/05/2013  
End: 23/08/2013 

2013 Halima Bargadle Ishar Family 
Support Friday 
Creche 

Meerilinga 
Training College 

Cert III in Children’s 
Services,  
80 hours 

Start: 10/05/2013 
End: 23/08/2013 

2013 Kedijhe Deshte Ishar Family 
Support Friday 
Creche 

Meerilinga 
Training College 

Cert III in Children’s 
Services,  
80 hours 

Start: 10/05/2013  
End: 23/08/2013 

2013 Achut Mabior Ishar Family 
Support Friday 
Creche 

Meerilinga 
Training College 

Cert III in Children’s 
Services,  
80 hours 

Start: 10/05/2013 
 End: 23/08/2013 

CARER SUPPORT     
2012 Anthoni Ammal (Ann) 

Selvam 
Carers Central TAFE  

Student – 
Diploma for 
Community 
Services    

 260 hours  
 
 
 

Start: 12/07/2012 
End:  21/06/2013 

HEALTH SERVICES     

2013 Chanda Palangwa Health Edith Cowan 
University 

Health Promotion Start: 07/05/2013 
End:   05/06/2013 

ADMINISTRATION     
2012 
 
 
  
 

Elena Walker   New 
Opportunities 
for Women  
 
 

West Coast 
Institute of 
Training 
Joondalup 
Campus 

30 hours   Start: 11/07/2012 
End:  18/07/2012 

2012 
 
 
  

 
Ivy Lee Patrick 

Social Science  - 
Women’s 
Studies 

Edith Cowan 
University 

200 hours Start: 02/10/2012 
End:  18/12/2012 

2012  
Kristina Skelo  

Social Science – 
Psychology and 
Women’s 
Studies 

Edith Cowan 
University 

400 hours Start: 02/07/2012  
 End:  18/11/2012 
 
 
 

sTUdENTs ANd vOLUNTEERs

Students and Volunteers are very important to Ishar.  Students are drawn from tertiary 
institutions and training colleges and come to Ishar for anything from a few days to several 
months to complete placements as part of their training.  Most are enthusiastic contributors 
to the successful operation of programs and projects and are highly valued.  Ishar 
volunteers are hugely appreciated by the staff for their contribution.  Our sincere thanks to 
them all for their support and loyalty.
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YEAR NAME PLACEMENT 
DURATION 

INSTITUTE COURSE START AND END 
DATE 

2013 Elena Walker   Certificate IV - 
Community 
Services, 

West Coast 
Institute of 
Training 
Joondalup 
Campus 

130 hours Start: 01/05/2013  
End:   21/06/2013 

2013 Selam Gebre Diploma of 
Community 
Services 

Central TAFE 260 hours Start:  April 
End:   June  

2013 Claudia Cortes  Diploma of 
Community 
Services 

Central TAFE 260 hours Start: 01/04/2013 
End:  21/06/2013 

2013    KC  - Pranayna  
 

Women’s 
Studies - Arts 
and Media 

Edith Cowan 
University 

Women studies, arts 
and media  

Start: 15/04/2013 
End:  22/05/2013  

2013 Ismahan Ismail  Certificate  IV in 
community 
services 

Central TAFE 140 hours Start: 13/05/2013 
 End:  14/06/2013 

2013 Amany Ibrahim Now 
opportunities 
for  women 
(NOW) 

West Coast 
Institute of 
Training 
Joondalup 
Campus 

30 hours Start: 29/04/2013 
End:  27/05/2013  

2013 Naglaa Elgrahy Now 
opportunities 
for  women 
(NOW) 

West Coast 
institute of 
training  

30 hours Start: 29/04/2013 
End:   27/05/2013 

2013 Rehab Ahmed  Now 
opportunities 
for  women 
(NOW) 

West Coast 
institute of 
training 

30 hours Start:  29/04/13 
End:  27/05/2013 

2013 Nasim Khamseh Certificate IV in 
Community 
Services Work  

West Coast 
institute of 
training 

130 hours Start:  5/5/13 
End:  08/07/2013 

2013 Toni O’Connor  Social Worker  University of 
WA  

12 weeks Start: 18/06/2013 
End:  06/09/2013 

 

 

ISHAR VOLUNTEERS – 2012 - 2013 

YEAR NAME DURATION PROGRAM START AND END DATE 
2012 Anthoni Ammal (Ann) Selvam Casual Basis  Start:  July 2012  

End:  June 2013 
2013 Sandra  Haing Ya Casual basis  SGP  Between July 2012 and June 

2013  
2013 Dooa Almearage Casual basis SGP Between July 2012 and June 

2013 
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YEAR NAME DURATION PROGRAM START AND END DATE 
2013 Johan  Almearage Casual basis SGP Between July 2012 and June 

2013 
2013 Taiwo  Ojomu Casual basis SGP Between July 2012 and June 

2013 
2013 Roda  Dirie Casual basis SGP Between July 2012 and June 

2013 
2013 Nemo  Dirie Casual basis SGP Between July 2012 and June 

2013 
 2013 
 

Fereshte. Amirinejad Casual basis SGP Between July 2012 and June 
2013 

2013 Kadijeh Dashti Casual basis SGP Between July 2012 and June 
2013 

2013 Sifrash Kassa Casual Carers Start:  15/06/2013 
 

 

 

 

 

0 50 100 150 200 250 

Arabic 

Bosnian 

Cantonese 

Chin (Burmese) 

Dinka 

Hakka Chin (Burmese) 

Indonesian 

Khmer 

Macedonian 

Mandarin 

Persian 

Sudanese Arabic 

Tamil 

Tigrinya 

Urdu 

TRANSLATING & INTERPRETING SERVICE 
STATISTICS JULY 2012 - JUNE 2013 

ON-SITE INTERPRETER 

PHONE INTERPRETER 

CANCELLED BY TIS 



A N N U A L  R E P O R T  2 0 1 3

-  2 5  - 

 

 

 

ISHAR MULTICULTURAL WOMEN'S 

HEALTH CENTRE INC. 

 

 

 

 

 

FINANCIAL REPORT 

FOR THE YEAR ENDED 

30 JUNE 2013 
 



i s h A R  M U L T i c U L T U R A L  W O M E N ’ s  h E A L T h  c E N T R E

-  2 6  - 

cONTENTs

Statement	by	the	Members	of	the	Committee

Income Statement

Balance Sheet

Notes to the Financial Statements

Independent	Audit	Report	to	the	Members

Auditors	Certification	Statement



A N N U A L  R E P O R T  2 0 1 3

-  2 7  - 

sTATEMENT by MEMbERs Of ThE cOMMiTTEE



-  2 8  - 

Ishar Multicultural Women’s 

Health Centre Inc. 
 

Income Statement 

for the year ended 30 June 2013 

 

 

The accompanying notes form part of these financial statements. 

 

 

 

 2013 2012 
 $ $ 
Income   

Non – reciprocal Grants   

  Core funding grant 445,356 348,375 

  Other grant income 265,703 260,930 

Reciprocal Grants   

  Merriwa Outreach 32,000 63,000 

  Communities for Children 17,387 0 

  Family Support 243,309 228,486 

  CaLD Carers 181,268 182,697 

  Perinatal 51,000 0 

  Home Visiting Service 47,205 22,302 

Other Income   

  Project Income 7,155 0 

  Interest 15,247 17,120 

  Medicare 71,422 56,890 

  Donations 1,430 742 

  Membership fees 50 100 

  Counselling 1,690 1,310 

  Exercise Classes 1,616 24 

  Miscellaneous Income & Adjustments  4,425 13,437 

Total Income 1,386,263 1,195,413 

   
  

iNcOME sTATEMENT
for the year ended 30 June 2013
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Ishar Multicultural Women’s 

Health Centre Inc. 
 

Income Statement 

for the year ended 30 June 2013 

 

 

The accompanying notes form part of these financial statements. 

 

 

 2013 2012 
 $ $ 
Expenses   

   Advertising 9,224 1,949 

   AGM Expenses 0 734 

   Auditor’s Remuneration 6,340 6,010 

   Client Amenities 1,177 1,543 

   Conference/seminar costs 6,002 0 

   Contractors 78,452 0 

   Depreciation 14,332 16,504 

   Director’s Allowances 115 956 

   Facilitation and other professional fees 0 20,040 

   Finance Costs 38,665 25,892 

   Hire (Transport & Venue) 15,099 0 

   Insurance 16,960 15,906 

   Internet/IT costs 2,471 17,368 

   Materials & Supplies 16,513 30,515 

   Memberships & Subscriptions 608 196 

   Office Expenses 529 0 

   Postage 1,279 1,558 

   Printing & Stationery 11,315 12,604 

   Project expenditures  0 44,598 

   Recreational & other activities 10,227 0 

   Rent 25,648 23,531 

   Repairs & maintenance 809 0 

   Replacements (equipment) 10,798 0 

   Salaries & wages 826,740 775,466 

   Other employment expenses 97,397 28,249 

   Staff Training & Welfare, Professional Development 12,201 20,638 

   Superannuation 69,483 49,388 

   Telephone 16,324 7,871 

   Travel & Accommodation 2,232 24,681 

   Workshop, Session & Catering Expenses 34,583 26,554 

Total Expenses 1,325,524 1,152,751 
   

Operating surplus  60,739 42,662 

Accumulated surplus at the beginning of the financial year 164,789 122,127 

Accumulated surplus at the end of the financial year 225,528 164,789 

iNcOME sTATEMENT  cONT’d

for the year ended 30 June 2013
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Ishar Multicultural Women’s 

Health Centre Inc. 
 

Balance Sheet 

as at 30 June 2013 

 

 

The accompanying notes form part of these financial statements. 

 

 

 2013 2012 
 $ $ 
Current Assets   

Commonwealth Bank 540,722 526,304 

Conference Account 121,400 35,260 

Petty Cash 119 3,000 

Trade Debtors 5,965 0 

Term Deposits 71,984 68,635 

Prepayments 30,887 0 

 771,077 633,199 

Non-Current Assets   

Plant & Equipment 167,711 164,531 

Less: Accumulated Depreciation (124,866) (110,534) 

 42,845 53,997 
   

Total Assets 813,922 687,196 
   

Current Liabilities   

Other Creditors 56,319 50,441 

Income in Advance 306,956 354,165 

Grants in Advance - Conference 35,000 0 

Income in Advance - Conference 63,350 0 

 461,625 404,606 

Non-Current Liabilities   

Employee Benefits 126,769 117,801 

 126,769 117,801 

   

Total Liabilities 588,394 522,407 

   

Net Assets 225,528 164,789 
   

Members Funds   

   Accumulated Surplus 225,528 164,789 

 225,528 164,789 
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NOTEs TO ThE fiNANciAL sTATEMENTs
for the year ended 30 June 2013

Ishar Multicultural Women’s 

Health Centre Inc. 
 

Notes to the Financial Statements 

for the year ended 30 June 2013 

 

 

 

 

Note 1 – Statement of Significant Accounting Policies 
 
This financial report is a special purpose financial report prepared in order to satisfy the 

financial reporting requirements of the Associations Incorporation Act. The Committee has 

determined that the Centre is not a reporting entity.  

 

The financial report has been prepared on an accruals basis and is based on historical costs 

and does not take into account changing money values or, except where specifically stated, 

current valuations of non-current assets.  

 

The following significant accounting policies, which are consistent with the previous period 

unless otherwise stated, have been adopted in the preparation of this financial report. 

 
a)   Property, Plant & Equipment (PPE) 

 
Leasehold improvements and office equipment are carried at cost less, where applicable, 

any accumulated depreciation. The depreciable amount of all PPE is depreciated over the 

useful lives of the assets to the Centre commencing from the time the asset is held ready 

for use. 

 
b)   Employee Benefits 

 
Provision is made for the Centre’s liability for employee benefits arising from services 

rendered by employees to balance date. Employee benefits have been measured at the 

amounts expected to be paid when the liability is settled.  

 
c)    Provisions 

 
Provisions are recognised when the association has a legal or constructive obligation, as a 

result of past events, for which it is probable that an outflow of economic benefits will 

result and that outflow can be reliably measured. Provisions are measured at the best 

estimate of the amounts required to settle the obligation at the end of the reporting period. 

 
d) Goods and Services Tax (GST) 

 
Revenues, expenses and assets are recognised net of the amount of GST, except where 

the amount of GST incurred is not recoverable from the Tax Office. In these 

circumstances, the GST is recognised as part of the cost of acquisition of the asset or as 

part of an item of the expense. Receivables and payables in the Balance Sheet are shown 

inclusive of GST. 

 
e) Trade and Other Payables 
 

Trade and other payables represent the liability outstanding at the end of the reporting 

period for goods and services received by the Centre during the reporting period, which 

remain unpaid. The balance is recognised as a current liability with the amounts normally 

paid within 30 days of recognition of the liability.    
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for the year ended 30 June 2013

Ishar Multicultural Women’s 

Health Centre Inc. 
 

Notes to the Financial Statements 

for the year ended 30 June 2013 

 

 

 

 

f) Grants received 
 

Revenue is recognised when the grant is received or receivable, unless the grant has been 

received on the condition that specified services be delivered or conditions fulfilled 

(reciprocal grants), such grants are being initially recognised as a liability and revenue 

recognised as services are performed or conditions are fulfilled. 
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iNdEPENdENT AUdiT REPORT TO ThE MEMbERsIshar Multicultural Women’s 

Health Centre Inc. 
 

Independent Audit Report to the Members 

 

 

 

 

 

Report on the Financial Report 
 
We have audited the accompanying financial report, being a special purpose financial 

report, of Ishar Multicultural Women’s Health Centre Inc. (the Centre) which 

comprises the Statement by Members of the Committee, Income and Expenditure 

Statement, Balance Sheet, notes comprising a summary of significant accounting 

policies and other explanatory notes for the financial year ended 30 June 2013. 

 

Committee’s Responsibility for the Financial Report 
 
The committee of the Centre are responsible for the preparation of the financial report 

and have determined that the basis of preparation described in note 1, is appropriate to 

meet the requirements of the Associations Incorporations Act and is appropriate to 

meet the needs of the members. The committee’s responsibilities also include such 

internal control as the committee determine is necessary to enable the preparation of a 

financial report that is free from material misstatement, whether due to fraud or error.   

 

Auditor’s Responsibility 
 
Our responsibility is to express an opinion on the financial report based on our audit. 

We conducted our audit in accordance with Australian Auditing Standards. Those 

Standards require that we comply with relevant ethical requirements relating to audit 

engagements and plan and perform the audit to obtain reasonable assurance whether 

the financial report is free from material misstatement.  

 

An audit involves performing procedures to obtain audit evidence about the amounts 

and disclosures in the financial report. The procedures selected depend on the 

auditor’s judgement, including the assessment of the risks of material misstatement of 

the financial report, whether due to fraud or error. In making those risk assessments, 

the auditor considers internal control relevant to the Centre’s preparation of the 

financial report that gives a true and fair view, in order to design audit procedures that 

are appropriate in the circumstances, but not for the purpose of expressing an opinion 

on the effectiveness of the Centre’s internal control. An audit also includes evaluating 

the appropriateness of accounting policies used and the reasonableness of accounting 

estimates made by the committee, as well as evaluating the overall presentation of the 

financial report. 

 

We believe that the audit evidence we have obtained is sufficient and appropriate to 

provide a basis for our audit opinion. 
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